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mmsi

-Irst step:
Reqgister your
Product




Step 1 : Register/Login to MSI Member Center




Step 2 : Go to product registration page

msis PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

My Products

Category Product Name / Serial Number Purchase Date Warranty Period

[+] Register New Product

(3} Account Overview

Membership

% |
i*i Product

Appointment Service




Step 3 : register a new product

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

My Products

Category Product Name / Serial Number Purchase Date Warranty Period

[+] Register New Product

) Account Overview

> Membership




Step 4 : Click on the product to learn how to identify 7757
the S/N number

HOW TO FIND MY
SERIAL NUMBER

How to Identify Product Serial Number ?

Monitor



https://msi.gm/serialnumber
https://msi.gm/serialnumber

Step 5-1: Fill in S/N number

Y2 AY PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW

Product Registration

Step 1

3} Account Overview

SUPPORT

Membership Serial Number *

Reward Program

How to Identify Product Serial Number ?

*Please pay attention to the differences between "0

7 Product

My Products

Product Registration

Appointment Service

and

A e




Step 5-2 : Fill in CHK number

ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

Product Registration

ount Overview °

Acco

> Membership Product Type
Product Name
Model

Serial Number




Step 5-3 : Complete the product registration form

W Don't forget to
upload the invoice!
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Second step:
Redeem eligible
promotion




Step 6-1 : Go to “Promotions” and click redeem

‘ Promotions

Redeem History

(M} Account Overview

[+1 Product
7 Autumn Pack

&=

@ Graphics Card

I /
/A \

BAEK@\\\
_MODERN

9 EE YOUR ¥1NDOW TO THE NORLD > |

Live in Everyday Passion Back to Modern

9 Monitor




Step 6 -2: Upload product S/N photo, fill in the msr
required information and click Next




Step 7-1: Check the information you filled, and click 7757
"“Redeem”




Example of Uploaded Documents

amazonfr FACTURE

Adresse de facturation Amazon EU S.a r.l,, Succursale Francaise
67 Boulevard du General Leclerc
Clichy 92110

Franc
TVA: FR12487773327



https://msi.gm/serialnumber
https://msi.gm/serialnumber

Step 7-2: Wait for the feedback from MSI Customer 1757
Service

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
() Account w checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

"? Membership folder.

Back to Promotion Redeem History

*Keep in mind that all applications might take up to 7 — 14 working days to be verified.



Check your redemption
msi status

NEXT-LEVEL Al PC



Step 8: Select “YPromotions” to check the review
status

w Promotions

All Promotions

(&) Account Overview

Product Name / Serial Number




How to re-upload requested
msSi documentse

NEXT-LEVEL Al PC



Failure redempfion step 1: msi
If receive the notifications in vour mailbox

[

|

Dear Customer,

Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service



Fail redemption step 2:
Then go to My Product: click relative promotion

w Promotions

All Promotions Redeem History

{a) Account Overview

Redeem Date Promotion Product Name / Serial Number
Name

2026-XX-XX AUTUMN
PACK




Fail redemption step 3: msi
Fill in the required information and click “Redeem”

msi  rroouc




Redeem Complete msi

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn't receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

folder.

Back to Promotion Redeem History
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How To get the
prizee




Step 9-1 : Check your prize via your maillbox msi

[No Reply] MSI Redeem Notice - Success

no-reply «

From 05/10/2026 to 13/12/2026

Getup to with
the purchase of a qualifying MSI GeForce
RTX™ 50 SERIES graphics card*

®
’S) STEAM™ | & KEELES
*terms and conditions apply 9 nvioia P4

Congratulation on the purchase of your MSI® product!

Your activation code is

Notice: This activation code is sent to the e-mail you registered with.

? 2

To activate vour aan

Agree to the Event Terms and Conditions to complete product registration and await MSI review. If MSI determines You
meet all eligibility criteria, the game code(s) (see below) will be sent to Your registered email address.
Verification may take up to 14 business days.
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NEXT-LEVEL AL PC

- Official Partner @ %
msi .‘ WOTORSPORT CREATOR MGA
_ Al ENGINE POST-CONSUMER RECYCLED RNVARDS oo el

ANV VERSWRX\
MSI LAPTOPS




