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Step 1:
Register your Product




Login to MSI Member Center @

. . msi
https://account.msi.com/login
« C & accountmsicom/ogin o ceRmas»0
msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT Q ® Q

Welcome to MSI Member Center

Do

Not a MSI Member Yet? Sign in MSI Account

t 1o foliow test promotions and SUppert updates Please enter yoln register=ct account to sign in MSI member center

ﬁ Upgrade your member benefits by opt-in MSI Reward
Program and enjoy more exclusive rewards!

T ¢ [ [»
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https://account.msi.com/login

Register your MSI product

€& 3 C @ asccountmsicomymembers/gocountOvenvisw

msi PRODUCTS ODM SOLUTIONS

(@ Account Ovenview

% Membership

Reward Program
Shout Gut

Promaotions

] Product

My Products

Product Registration

5@y Support

E Ticke ToTy
Apnly for Service

The CND Way - Cooperative Engagement

COMMUNITY WHAT'S NEW SUPPORT

Account Overview

MY PROFILE Accour

® Create an account
25 % & Email Verified

£ Complate Profile

@ Binding Social Account

MY PRODUCTS

Category Product Name/Serial Number

;l Optix G24C

.l".‘; Reqgister Mew Product

MY INQUIRY

Questions Tickst No

BALANCE
Tier /
Paoints /
Purchase Date Warranty Period
2019-32-19 Standard Warranty
Last Post

Status

My Rewards >

Maore

# raanage |

msi

2026 CND



Register your MSI product

< = C i - accountmsi.comyproductsfregistration/stepd
i

msi PRODUCTS

@ Account Overview

% Membership
Reward Program

Shout Out

|y
L*] Product

My Products

Product Registratior

’."& Support
Web Ticket
Ticket History

Apnly for €

The CND Way - Cooperative Engagement

0DM SOLUTIONS COMMURNITY WHAT'S NEW S5UPFORT ‘;\ ] @

tEmeeDaes »@

Product Registration

O

Step 1 Step 2 Step 3 Step 4

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

EMICY BENEFITS.

All customers who purchase a new MSI product and then complete reqistration and reply ta the questionnaire will
receive a 3-month warranty extension.

= This does not apply to product of which standard warranty has been expired.

Customers have to complete the questionnaire in advance to get the full benefits.

MSI reserves the right to update or medify these terms and conditions of this program.

This extended warranty service only can be applicable to the original region / lecation where consumers purchased
the notebooks/all-in-one.

(@)
o4

msi



Reg|s’rer your MSI product - SN humber registration @

DavaE sEsmy 1S

ccccccccccccccc

nsi PRODLICTS 0DM SOLUTIONS

h

The CND Way -

(@ Account Overview

7 Membership

Cooperative Engagement

COMMUNITY WHAT'S NEW SUPFORT

Product Registration

o O

Step 1 Step 2

Serial Numbar*

P

® Q
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How to identify product Serial Numbere @

How to Identify Product Serial Number ?

@ MSI® HOW-TO find senal number (SN) and check code (CHK)

# em oo
msi o Products AT Sal What's b < it 1 for Bus
° Product Registration mSI
Find Serial Number?

2 -

i Nur
(&8 :M B e:f;? R
5 PC Case Gs

2026 CND
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How to ldentity Product Serial Number ¢ @

The S/N number photo must be on the product, NOT on the color box mst

Motherboard Monitor

""ﬁ?

S/N T C“K
© 1 601-7D09-020B1234567890 (HK 123

f—— EE Dahias |
ey

*The photograph is provided for reference only and is not to be used for any other purpose.

The CND Way - Cooperative Engagement 2026 CND



Fill in the Product Re

The CND Way - Cooperative Engagement

msi

™

gistration Form

Product Registration

Invo

ice must show product model, invoice date, and shop/vendor
name
UL
3

msi
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Complete your product registration

msi
« Q& accountmsicomyproducts/registrationy/stepd 4 &i n BEGCe N ° H
msi PRODUCTS DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 &9 @ Q
®
- Product Registration

(@ Account Overview a u a °

Stepl Step Stepd Stepd

17 Membership
THANK YOU FOR YOUR REGISTRATIONI

Reward Pragram
Shout Out

Promaotions
Pleasa fill out this questionnaire and help us to improve our products.

ral

hmd
g
(=1
A

Appointment Service

maE

! '_a Support
The CND Way - Cooperative Engagement 2026 CND




Step 2:
Go to “"Promotions” and
msi | cClickredeem




msi

Data Upload

< - Q¢ 2% account.msi.com/en/promotions/redeem/2024_nov_ultraconnecttonewera_z390 twd QU ° m a (‘9 $ 0 D . H

IPIST sres  RERR AoThsE  HE EBARE  SERE  SERNSEER A B Q

Promotion Redeem

Data Update & Upload

CHK

(3} Account Overview

2 find the Serial Number sticker on the product and i
ode as shown below (The image shown below s an
the CHK code could be found) =

it the 3 digit

[+] Product
o) ple on whaere

My Products

Product Registration Invaice Number

Appointrment Senvice

GD-OLED e - [ . Please enfer 2 keters and & numbers(r il mioks), Tar example
ot
aaCaT oy : Proof af purchase Upload instuctions
& Meribershi I | Invoice must show product model, invoice date, and shop/vendor name
lembership
Reward Program I Redeem Products Praduct Barcode Upload instructons
SHOUT OuT ase Purchased / = ~ Name / Serial Serial number must be taken from the product itself;
Pramatians Date Location Number photo of the color box will not be accepted

(@ Support
Wb Ticket

Ticket History | Extra Information

Apply for Service v $ :
¥ How did you hear about this promation?

The CND Way - Cooperative Engagement ‘:E!ail:-



Success

€ = @ =@ accountmsicomyen/message

msi o

Products

@ Account Overview

[+] product
My Products
Preduct Registration

Activate M51 Carz Plus

{:{ Membership

Reward Program
SHOUT QUT

Promotions

'\:9 Support

‘Web Ticket

The CND Way - Cooperative Engagement

msi

* Hemao0od

AloT Solutions What's New Community M5! for Business Service oy B

Message

Dear Customer

Your request has been successfully sent. Application is under procass, please keap in mind that all applications ara
checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience

If you didn't receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Daelated ltems. or Archive folder




STep 3:
Wait for the feedback from
| MSI Member Center




If there are any missing document,
Will receive an email for nofification

The CND Way - Cooperative Engagement

msi

o ... Missing document
your urnderstanding

ABOUT Msi

msi

2026 CND



Re-upload the missing document

msi Storn Froducts AloT Scluticns What's New Community 51 for Busingss Senvice

msi

Promotion Redeem

{al Acoount Cvenview

| Redeem Records

Reelsam Dats Dinider 1D Product Name / Serlal Stans
Number

~Re-upload the missing document

MEG F790 ACE MAKX
1429045 lans

Incomplete registration may result in the

additional processing time if You are

| Redeem Products

required to provide additional information.

The CND Way - Cooperative Engagement 2026 CND



'

Success Status _

JTYSF  soe Products AlTSolutions  WhatisNew  Community  MSiforBusiness  Serdce

° Promotion Redeem
=

Account Cherview

Presmistion Péricd ¢
[+] Product
Ta Activity invoice date 2
Hroduct Fegistrtion N it
Activate M5! Care M
17 Membeshin |
i e m m m E:':;S(:;;
SHOUT OUT
Brurrotions
| Redeem Records
@ Support
Wk Ticket Redeem Date Order ID Product Name / Serial Number Status
o MEG 2790 ACE MAK

6171425045

| Redesm Products

My Profie Mo products eyl be for redemption

The CND Way - Cooperative Engagement



Final Step:
Get the prize




Check your prize from your maillbox @
msi !

Thank you for purchasing an MSI| product!

redeem o Promotion name ' been aprowed

Your actvation code is

| Prize ]

Ta activate your code, please refer to

Best Regards.
MSH custamer service team

ABOUT MsI

The CND Way - Cooperative Engagement 2026 CND






FAQS

msi

Why there is no any relative promotion appears in my member center account?

1. Checkif your product is eligible model
2. Checkif your invoice is in eligible period
3. Make sure the country you liveis in the eligible country for the promotion

What should | doif | received an emailinform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gifte

All applications might take up:
*Digital code - 7~14 working days fo be verified.
*Physical Prize - 8 -12 weeks to delivered after your redemption got approved.

Why am | not receive any email after my participation@

If you have not received an email, please check your spam folder and deactivate your email filter.

The CND Way - Cooperative Engagement

2026 CND



How to activate/redeem a
wallet code In steam




Where you can activate/redeem a wallet code in steam @

msi

« STEP 1:
hitps://store.steampowered.com/account/redeemwalletcode

« STEP 2:SIGN IN

& Install Steam | Iogin anguage v

9 STEAM STORE COMMUNITY ABOUT SUPPORT

SIGN IN

Your Store <+ New & Noteworthy  +_ Categories Points Shop News Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

CHOOSE AN OPTION TO GET STARTED

You must be Ingged in to a steam account o redeem Steam Wallet codes

Create Your Account SIGN IN

The CND Way - Cooperative Engagement 2026 CND



https://store.steampowered.com/account/redeemwalletcode

Where you can activate/redeem a wallet code in steam @

STEP 3: add your steam wallet code e

If you received more than one code, please add in separate

@) steam

YourStore 4 New X Noteworthy 4, Categories  FPoimtsShop  News  Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

ENTER YOUR STEAM WALLET CODE TO ADD FUNDS TO YOUR
STEAM WALLET

e M WES€100
o 1 -,
€20 e

@\")STEAM 9‘

The CND Way - Cooperative Engagement 2026 CND



Success

The CND Way - Cooperative Engagement 2026 CND



Error Message
Keys look like the following: AAAAA-BBBBBB-CCCCC

***Steam wallet code conToms 15 characters

The CND Way -

€ > C 4

9 STEAM

YourStore 4 New & Noteworthy 4+, Categores  PointsShop  News  Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

f wesily the c! h-nnnmmn-md.mamhv
LL,3nd 1 can hook aéika, a5 can ¥ 3nd ¥, and 0 3na O

- l-ytﬁnunllnninnm-nlw \u:b' ote
pleass wal and try reoeerming the code agan i1

attnmpting 1o receer 5 dffeont than the ragion i which you
B reddesn thes gift catrd 10 yous sccount. If this & the case please
purchaned.

ENTER YOUR STEAM WALLET CODE TO ADD FUNDS TO YOUR
STEAM WALLET

Steam Wallet Code
AAMAA-BBEBB-CCCCC

team Gift Cards and Wallel cm e an easy way to put
mon: y| ym r own Steam Wall glvr he perfect gift of
games 1o your endoc!mlvm mb

Cooperative Engagement

2026 CND



Official Partner
msi

HAAMS

OAHED
“alng MOTCGRSPORT

{ 5 LIGHTNING
ANNIVERSARY Artisan Cellection Al ENGINE Q—D oo . EOITION
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