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Pang nhap vao MSI Member Center
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Welcome to MSI Member Center

Not a MSI Member Yet? Sign in MSI Account

Become MSI member to follow latest promotions and support updates. Please enter your registered account to sign in MSI member center!

eate al ount

2 Membership Benefits
« Warranty Registration + Quicker service and product support
~ Exclusive updates on promotions and .~ View your current registered MSI

events products & =
7 Reformat

i Upgrade yol.lr member benefits by opt-in MSI Reward Program and enjoy Calculate to get the answer
more exclusive rewards!
Join Now >

= MyMSI

MyMSI gives you front-row access to all things MSI. From App-Only content, Forgot your password? | Resend Verification Email | Unsubscribe

quests, and rewards to requesting product support - you can do it all from here!
o -.n.
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Pang ky san pham ban m&i mua
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i+j Product

My Products
Product Registration

Activate MSI Care Plus

¢ Membership

Reward Program
SHOUT QUT

Promotions

Support

Web Ticket

AloT Solutions

What's New

Community MSI| for Business Service

Account Overview

MY PROFILE

© Create an account
© Email Verified
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MY PRODUCTS

Category

Account BALANCE

Tier/ BRONZE

Points / 1 02

Complete Profile

Binding Social Account

Product Name/Serial Number

MEG Z790 ACE MAX

¥ Register New Prod

Purchase Date

msis

My Rewards

More




Pang ky san pham ban mé&i mua
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My Products
Product Registration

Activate MSI Care Plus

% Membership

Reward Program
SHOUT OUT

Promotions

Support

Web Ticket

Products
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AloT Solutions What's New Community MSI for Business Service & B Q

Product Registration

O

Step 1 Step 2 Step 3 Step 4

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

ENJOY BENEFITS.

All customers who purchase a new MSI product and then complete registration and reply to the questionnaire will receive a
3-month warranty extension.

This does not apply to product of which standard warranty has been expired.
Customers have to complete the questionnaire in advance to get the full benefits.
MSI reserves the right to update or modify these terms and conditions of this program.

This extended warranty service only can be applicable to the original region / location where consumers purchased the
notebooks/all-in-one.

#If you have any questions about the warranty extension on offer, please direct your inquiries to local service hotlines or the
MSI support service.
* The promotion excluded MOTHERBOARD and GRAPHICS CARD.

msis



Nhap ma Serial Number ctia san pham
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Product
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Product Registration

Activate MSI Care Plus

Membership
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SHOUT OuT

Promotions

Support

Web Ticket

Products
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Product Registration
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Step 1 Step 2 Step 3
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Step 4

Serial Number *

‘ How to Identify Product Serial Number ?

*Please pay attention to the differences between "0" and "O", "1" and "I".
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Hwéng dan nhan biét ma Serial Number
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Step 1 Step 2 Step 3 Step 4

@ Account Overview

7 Product
5] Produ |

Serial Number *

My Products How to Identify Product Serial Number 2

Product Regists —
e *Please pay attention to the differences between “0" and “0", *1" and "I

Activate MS| Care Plus

¢ Membership

Reward Program
SHOUT OUT

Promotions

(@ support

Web Tic

- @ 0 @ 0 9
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How to Identify Product Serial Number ?

find serial number (SN) and check code (CHK) LY -
Vermdsta. Compartir

msi

Find Serial Number?

- ]

Laptop All-in-One PC Desktop Monitor

Motherboard

a £ £tk

Graphics Card PC Case Gaming Gear Gaming Chair Liquid Cooling

Nes -] =

Power Supply Storage Networking



Hwéng dan nhan biét ma Serial Number msi

Ma S/N hop |é phai dwoc chup trén san pham. Hinh chup ma S/N trén vé san
pham sé dwoc tinh 1a KHONG hop Ié.

Bo mach chu Tan nhiét
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Account Overview

Product

Activate M| Care Plus

Membership
Reward Program
SHOUT ouT

Promotions

Support
Web Ticket
Ticket History
Apply for Service
Service History

Live Chat

Account
My Profile

Login Management

sword

Change

Products

AloTSolutions ~ What'sNew  Community  MSlforBusiness  Service

Product Registration

Step Step 2 step 3

Product Type*

Motherboard

Product Name *

MPG 2790 CARBON MAX WIFI

Model

91178

Serial Number

cHce

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown belo
ihe CHK code could be found

Region / Lacation

Store Name*

ichase Date *

Where cid you purchase the product *

Retailstore Ol retailer Reseller

Invoice / Receipt Upload *

EEr

Please resize the image to a width no greater than 1600 (jpg. i, ong)

name, invoice date, and invoice number

The invoice should indlude the

Captcha®

Reformat

Step4

msis



Hoan tat qua trinh dang ky san pham cia ban
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Account Overview

Product

My Products
Product Registration

Activate MSI Care Plus

Membership

Reward Program
SHOUT OUT

Promotions

Support

Web Ticket

Products

AloT Solutions

What's New Community MSI for Business Service

Product Registration

Step 1

Step 2 Step 3
THANK YOU FOR YOUR REGISTRATION!

Please fill out this questionnaire and help us to improve our products.

=

Step 4
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Chwong trinh khuyén mai
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Product

My Products
Product Registration

Activate MSI Care Plus

Membership

Reward Program

SHOUT OUT

Promotions

Support

Web Ticket

AloT Solutions What's New

Promotions

All Promotions

Community

MSI for Business

Hinh énh
chuong trinh

Tén
chuong trinh
= Thoi han chwong trinh

© Model hop Ié trong
chwong trinh

REDEEM -

Service

Redeem History
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Account Overview

Product

My Products
Product Registration

Activate M5! Care Plus

Membership

Reward Program
SHOUT OUT

Promotions

Support

Web Ticket

Products

AloT Solutions What's New Community MSI for Business

My Products

Category Product Name / Serial Number

MEG Z790 ACE MAX

% Register New Product

Service

Purchase Date

2023-12-25
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Account Overview

Product

My Products
Product Registration

Activate MSI Care Plus

Membership

Reward Program
SHOUT OUT

Promotions

Support

Web Ticket

Products

AloT Solutions What's New Community

My Products

Detail

Hinh é&nh
chuwong trinh

Tén
chuong trinh
= Thoi han chwong trinh

@ Model hop Ié trong
chuwong trinh

REDEEM ~»

Reupload

MSI for Business

Service

Service

Eligible Promotion
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[+ Product

My Products
Product Registration

Activate MSI Care Plus

% Membership

Reward Program
SHOUT OuUT

Promotions

(@ Support
Web Ticket
Ticket History
Apply for Service
Service History
Live Chat

& Account

My Profile
Login Management
Change Password

Subscribe

Products

AloT Solutions What's New

Promotion Redeem

Community

MSI for Business Service

Hinh anh
chuong trinh

Tén chuwong trinh

= Promotion Period :
3 Activity invoice date :

© Redeem Limit

© Redeem Restriction :
Only available to submit your application 14 days after your
purchase date.

Eligible Landing Page Redeem Page Ter i

| Redeem Products

Purchase
Date

The product will be
available for selection 14
days after the purchase
date.

| Extra Information

How did you hear about this promotion?
Ms! offcial website
MSI Member Center

Purchased Region /

Location

Social media (Facebook, Twitter, Instagram, etc)

Email newsletter

Recommendation from media/ influencer
Community Forum

Online store website

Internet Advertisement

Internet search

Magazine or Newspaper

Promotional fiyer

Offline store

Recommendation from friends or colleagues
Recommendation from store staff

Other

Category  Product Name / Serial Data Update &
Number Upload
MAG Z890 TOI g
Data Update &
WIFI 2 opd

Next

Dang ky ctia ban chi hop I& sau 14 ngay ké tir ngay mua hang.

msis

Data Update & Upload

CHK *

Please find the Serial Number sticker on the product and input the 3 digit CHK
code as shown below (The image shown below is an example on where the CHK
code could be found) @

Invoice Number *

Proof of purchase *

ABEFES

Invoice must show product model, invoice date, invoice number, and shop /
vendor name

Product Barcode *

e

Serial number must be taken from the product itself, photo of the color box will

not be accepted




Diéu khoan va diéu kién msi

<« c 25 account.msi.com/en/promotions/redeem/ b4 5 & @ 0o 3

Terms and Conditions

Privacy Policy

LoginManz  Pprivacy Policy. We may ask You for information during the Event enrolment and product registration process that may, as
applicable, include without limitation Your email, name, product serial number, redemption code, purchase information,
and other voluntary information You provide. In addition, we may indirectly gather information from you via cookies or

website embedded analytics. The information we collect will be used in the following manner: to run this Event, to verify
Your eligibility, to contact You if needed, to ensure prize(s) can be sent to You, to store registered product data for as long
as an ongoing relationship exists between us (eg. When You use our services such as warranty, eDM notices, etc), and to
use solely for internal market studies for developing better products and services. Your information will not be shared with
third parties, except: i) to third party processors such as our internet service and website providers in order for us to
execute this Event; or ii) when reporting or responding to actual or suspected breach of applicable laws to legal and

regulatory authorities such as courts or the police to the extent needed

Because of the international nature of our business, we transfer information within the MSI group, and to third parties as
referenced above, in connection with the purpose set forth in these terms and conditions. Therefore, we may transfer
information to locations that may have different laws and data protection compliance requirements that those applicable
in the location you are located.

Further details of how Your information may be used and processed are detailed in MSI Privacy Policy. The MSI Privacy
Policy constitutes a part of this Terms and Conditions, and is hereby incorporated by reference with full force and effect.

| fully understand the contents of the Terms and Conditions and agree to them.

I agree MSI may collect, use and process my personal data for marketing purposes and in accordance with the terms of
MSI Privacy Policy.




Xac nhan doi qua chwong trinh khuyén mai
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Account Overview

-] Product

My Products
Product Registration

Activate MSI Care Plus

Membership

Reward Program
SHOUT OUT

Promotions

Support

Web Ticket

Ticket History

Live Chat

Account

My Profile

Login Management

Products

AloT Solutions What's New Community MSsI for Business Service

Promotion Redeem Confirm

| Redeem Products

Product Type
Product Name
Serial Number
Purchase Date
Purchased Region / Location

Proof of purchase

Héa don phai hién thj model san pham, ngay lap
héa don va tén cira hang/nha cung cap.

Product Barcode

Hinh énh s6 sé-ri phai duoc chup trén chinh san pham;
anh chup s6 sé-ri trén vé ngoai sé khéng dwoc chap nhéan.

Extra Information

How did you hear about this promotion?

| Captcha
Calculate to get the answer

| REDEEM

msi
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Product Registration
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AloT Solutions What's New Community MSI for Business Service &)
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive folder.

Back to Promotion Redeem History

msis
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Kiém tra tinh trang doi qua trén tran
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Account Overview

Product

My Products
Product Registration

Activate MSI Care Plus

Membership

Reward Program
SHOUT OUT

Promotions

Support

Web Ticket
Ticket History
Apply for Service
Service History

Live Chat

Account

My Profile
Login Management
Change Password

Subscribe

AloT Solutions What's New Community MSI for Business Service &)

Promotion Redeem

g khuyén mai

Tén chuwong trinh

Hinh énh = Promotion Period
chuong trinh

= Activity invoice date :

© Redeem Limit

e e

Redeem Records

Redeem Date Order ID Product Name / Serial Number Status

MEG Z790 ACE MAX o o
Redeem qualification under reviewing

Qué trinh xac nhéan c6 thé kéo dai
hon 14 ngay lam viéc.

Redeem Products

No products eligible for redemption

Register Your Product

msis
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Ban sé nhan dwoc email yéu cau
Neu tai lieu hop I1é con thiéeu
msi

Hinh anh
chuong trinh
khuyén mai

Dear Customer,

Thank you for purchasing an MSI product!
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again

https://account.msi.com/promotions/redeem/

Reason : ThiéU téi /i_éU h_O’p I_é

Thanks for your understanding.

MSI customer service team

ABOUT MSI

msi



Vui long tai 1én tai liéu con thiéu msi

2¥2S7T  store  Products  AloTSolutions  WhatsNew  Community  MSIfor Business  Service &

° Promotion Redeem
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Tén chwong trinh

{2 Account Overview

Hinh énh = Promotion Period
Ch an trinh = Activity invoice date :

i
%] Product

My Products
Product Registration

© Redeem Limit:

Activate MSI Care Plus

% Membership |
Reward Program Eligible Products Eligible Locations Redeem Page plotmeand]
SHOUT OUT
Promotions

| Redeem Records

(g support

Web Ticket Redeem Date Order ID Product Name / Serial Status
Number

Ticket History

v i T4 |80 cdc tai ligu con thiéu

seice sty I Vui long Iuu y thoi gian gidi quyét sé

e kéo dai, trong trirong hop ban nhan
2 hecout Redeem Products duroc yéu cau cung cép lai cac tai

- liéu con thiéu.

Login Management

No products eligible for redemption

Change Password Register Your Product

Subscribe



Email thong bao

doi qua thanh céng

msi

Hinh anh
chwong trinh
khuyén mai

Dear Customer,

Thank you for purchasing an MSI product!
Redeem for Tén Chu:o’ng trinh has been approved.

Your activation code is:

I Qua tang

To activate your code, please refer to

Best Regards,
MSI customer service team

ABOUT MSI

msi



Théng bao tinh trang do6i qua thanh céng msi
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Promotion Redeem

Tén chwong trinh

(@ Account Overview

Hl‘nh énh = Promotion Period
chuwong trinh o PR TR

i
i+i Product

My Products
Product Registration @ Redeem Limit

Activate MSI Care Plus

<% Membership |
R R
SHOUT OUT
Promotions

Redeem Records

Q Support

Web Ticket Redeem Date Order ID Product Name / Serial Number Status

Ticket History MEG Z790 ACE MAX Redeem Success
Your Redeem Code:

Apply for Service

Service History

Live Chat
Redeem Products

Account

Do

My Profile No products eligible for redemption

Login Management Register Your Product

Change Password

Subscribe
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Cac buwéc kich hoat ma vi trén Steam msi

BUOC 1: TRUY CAP
https://store.steampowered.com/account/redeemwalletcode

BUOC 2: DANG NHAP

<& InstallSteam login | language ~

'O} STEAM STORE COMMUNITY ABOUT SUPPORT
STORE COMMUNITY ABOUT SUPPORT

SIGN IN

Your Store 4+ New & Noteworthy + Categories Points Shop News Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

CHOOSE AN OPTION TO GET STARTED eI e B

You must be logged in to a steam account to redeem Steam Wallet codes

Create Your Account SIGN IN



https://store.steampowered.com/account/redeemwalletcode

Cac buwéc kich hoat ma vi trén Steam

BUOC 3: Thém ma vi clia ban trén Steam
Vui Iong thém tirng ma mét, trong trwérng hop ban ¢6 nhiéu hon 1 ma Steam

« > c

& store.steampowered.com/account/redee

ode

Your Store  +_New & Noteworthy  +, Categories

REDEEM A STEAM GIFT CARD OR WALLET CODE

PointsShop  News

Labs

ENTER YOUR STEAM WALLET CODE TO ADD FUNDS TO YOUR

STEAM WALLET

Steam Wallet Code

Note: If the gift card you attempt to redee

redeemable in your region.

all gift

‘Continue

will be automatic
med in all regions

Steam Gift Cards and Wallet Codes are an easy way to put
money into your own Steam Wallet or give the perfect gift of
games to your friend or family member.

Find out where to pu

your region

converted if

£

Install Steam

Your Steam Account

E 2 %

msi

Cac ma Steam do MSI cung cép
chi yéu duoc tinh bang do la My.
Tuy nhién, khi ngwoi dung déi ma,
hé théng sé tw dong chuyén ddi sé
tién sang don vi tién té ctia quéc
gia twong (rng. Mac du chung toi
cb géng giam thiéu tac doéng cla
bién dong ty gia hdi dodi, nhung sé
cé mot sd trrdng hop ngudi dung
nhan dwoc nhiéu hon dw kién do
nhi¥ng bién dong nay.
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Bao 10i khi thém ma
Binh dang ma: AAAAA-BBBBBB-CCCCC

***Ma vi Steam bao gdbm 15 ky tw
€ > C i stor lle

& Install Steam

STORE COMMUNITY CHAT SUPPORT

YourStore  +, New & Noteworthy  +, Categori PointsShop ~ News  Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

B[ttt . Your Steam Account
lid. Please carefully verify the characters as you re-enter the code and double
mistyped your key. I, L, and 1 can look alike, as can V and ¥, and 0 and O.
et have been activated. It may take several hours after time of purchase before
ted by your retailer, please wait and try redeeming the code again in a litfle

& code you are attempting to redeem is different than the region in which you
ot be able to redeem this gift card to your account. If this is the case please:
e retailer where it was purchased.

please contact Steam Support for further assistance.

ENTER YOUR STEAM WALLET CODE TO ADD FUNDS TO YOUR
STEAM WALLET

Steam Wallet Code:

AAAAA BBBBB-CCCCC Continue |

Note: If the gift card you attempt to redeem s not in your currency, it will be automatically converted if
redeemable in your region. Not all gift card currencies can be redeemed in all regions

Steam Gift Cards and Wallet Codes are an easy way to put
money into your own Steam Wallet or give the perfect gift of
games to your friend or family member.

Steam Gift and Wallet Code:
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Cau héi thworng gap (FAQs)

Tai sao khéng c6 chwong trinh khuyén mai nao xuat hién trong tai khoan trung tdm thanh vién cta t6i?

1. Kiém tra xem san pham ctia ban c6 thudc dong san pham dd dieu kién hay khong.
2. Kiém tra xem hc')a'do’n cla ban co nam trong lghoéng th&i gian hop 1é hay'khéng. . )
3. DPam bdo rang qudc gia ban dang sinh s6ng nam trong danh sach cac quoc gia da diéu kién cho chwong trinh khuyén mai.

T6i phai 1am gi néu nhan dwoc email théng bao rang yéu cau cua téi chwa hoan thién?

Hay dam bao rang ban da cung cap du: ’
1. H6a do’n/chu’ng tw mua hang bao gém ngay mua, clra hang mua va model san pham.
2. Hinh anh s6 SN (s0 sé-ri) trén chinh san pham, khong phai trén bao bi bén ngoai.

Qua trinh x& ly don dang ky mat bao lau va khi nao t6i s& nhan dwoc qua tang?

Thoi gian x ly trung binh cta cac don dang ky:

Ma ky thuat sé: 7-14 ngay lam viéc dé nhan xac minh.

Hoan tién: 30 ngay lam viéc sau khi nhan dwoc thw xac nhan déi qua thanh cbng.

Qua tang vat ly: 8-12 tudn dé giao hang sau khi y&u cau dbi qua ctia ban dwoc phé duyét.

Tai sao t6i khéng nhan dwgc email nao sau khi tham gia?

Né&u ban chwa nhan dwoc email, vui long kiém tra thw muc spam va tat bo loc email ctia ban.

Ma cla t6i khong hoat dong!

Vui ldng dadm bao tuyét dbi khong cé ky tw khodng tréng thira khi nhap ma. Méi dong dai dién cho mot ma. Néu ban nhan dwoc nhiéu hon mét ma,
vui long nhap tirng ma trén mot dong riéng biét dé ddi qua.

*Néu ban c6 thdc mac can giai dap, vui long lién hé tai https://account.msi.com/
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