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Register/Login to MSI Member Center msi

https://account.msi.com/login

23 account.msi.comyen/login

mSi Store Products AloT Solutions What's New

Community MSi for Business Service

e w @0 a0 =

Welcome to MSI Member Center

Mot a MSI Member Yet?

Become M5! member to follow latest promotions and support updates.

Create an account >

o Membership Benefits

-+ Warranty Registration « Quicker service and product support
» Exclusive updates on promotions and  « View your current registered S
events products

i le your ber benefits by opt-in MSI Reward Program and enjoy

more exclusive rewards!

MyMSI
MyMSI gives you front-row sccess to all things MSI. From App-Cnly content,
quests, and rewards o requesting product support — you can do it all from here!

Sign in MSI Account

Please enter your registered account to sign in MSI member center!

Reformat

R SIGN 1N WITH



https://account.msi.com/login

Reglster your MSI product

%3 accountmsi.com/en/members/accountOver

ms i Store

Account Ovenview

B>

r= £
i+ Product

My Products
Product Registration

Activate M5I Care Plus

7 Membership

Rew

SHOUT OUT

Promaotions

_° Support

Web Ticket

Products

AloT Solutions What's New Community MSI for Business Service

Account Overview

MY PROFILE Accour

@ Create an account

50 % @ Email Verified

@ Complete Profile

complete )
&) Binding Social Account
MY PRODUCTS
Category Product Name/Serial Number

MEG Z790 ACE MAX

Register New Product

BALANCE

Tier/ BROM

Points / 102

Purchase Date

msi
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Register your MSI product

23 accountmsi.comyen/products/registration/step1

msi so-
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Account Overview

Product

My Products
Product Registration

Activate MSI Care Plus

Membership

Reward Program

SHOUT QuT

Promaotions

Support

Web Ticket

Products

* e mdao 9

AloT Solutions What's New Community MSI for Business Service
Product Registration
Step 1 Step 2 Step 3 Step 4

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

ENJOY BENEFITS.

All customers who purchase a new MsI product and then complete registration and reply to the questionnaire will receive a
3-month warranty extension.

This does not apply to product of which standard warranty has been expired.

Customers have to complete the questionnaire in advance to get the full benefits.
= MSI reserves the right to update or modify these terms and conditions of this program.

= This extended warranty service only can be applicable to the criginal region / location where consumers purchased the
nolebooks/all-in-one.

*If you have any questions about the warranty extension on offer, please direct your inquiries to local service hotlines or the
MSI support service.
* The promotion excluded MOTHERBOARD and GRAPHICS CARD.

msi



Register your MSI product - SN number registration "’

* S emao0 9

2% account.

si.com/en/products/registratios

msi Store Products AloT Solutions What's New Community MSI for Business Service

° Product Registration

o ©

Step 1 Step 2 Step 3 Step 4

{2 Account Overview

Serial Number *

¢ Products How to Identify Product Serial Number ?

*Please pay attention to the differences between "0" and "0", *1" and "I".

Promotions

1:::6 Support

Web Ticket



How to Identify Product Serial Number ?

= avwounbires sorneninoduclsdiegis e o slend

1nmsi Stora  Products  AloT Solutions  What's New

Community MSI for Business

= Product Registration
-
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Haw ta Idertify Product Serial Mumber 7
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7 Memzarship

Heward Program

Service

Zemaoo

Pawer Supply

msi

How to Identify Product Serial Number ?

HOW-TO find serial number (SN) and che: 2 (CHK) o 2

Vermiasta. Comparlir

Find Ser_ial Number?

¥ ]

Laptop All-in-One PC Desktop Manitar
IR (1l i EFp
T
Graphics Card PC Case Gaming Chair Liquid Coaling

Starage Networking



How to Identify Product Serial Number ? msy

The S/N number photo must be on the product, NOT on the color box

Laptop

E E SKU:  XOOKXXXCKXXXKKXXXKXXX
X1 A A A
0
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Fill in the Product Registration form

ISy Gom o Poduds AlolSokdiorm Whats New

Communily WSl for Bairs  Savvios

Product Registration

.....

msi



Complete your product registration

“ c 23 account.msi.com/en/products/registration/stepd
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Account Overview

j Product

My Products

Praduct Registration

Membership

Reward Program
SHOUT ouT

Promaotions

Support

Web Ticket

MSI Care Plus

Products

AloT Solutions What's New Community

MSI for Business Service

Product Registration

Step 1 Step 2 Step 2

THANK YOU FOR YOUR REGISTRATION!

Please fill out this questionnaire and help us to improve our products.

¥

e Qa0

msi
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Promotions

Lo c %3 accountmsi.com/en/promotions

msi so-
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Account Overview

Praduct

My Products
Product Registration

Activate M5| Care Plus

Membership

Reward Program

SHOUT OUT

romoticns

Support

Web Ticket

Products AloT Solutions What's New Community MsSI for Business

Promotions

All Promotions

Promotion
image

Promotion
name

“I Promotion period
© Promotion model

REDEEM -

Service

Redeem History

-



My Products

[&] %5 accountmsicomfen/products

msi so-

@ Account Overview

E'] Product

My Products
Product Registration

Activate MSI Care Plus

¢ Membership

Reward Program
SHOUT OUT

Promations

"_ﬂ Support

Web Ticket

Products

AloT Solutions What's New Community M5! for Business

My Products

Category Product Name / Serial Number

MEG Z790 ACE MAX

ster New Product

Service

Purchase Date

2023-12-25
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# view More

msi



Ellglble Promohon
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G % accountmsi.comien/products/p

womotion/601-7086-03

ms i Store

Account Overview

j Product

My Eroducts
My Products

Product Registration

Activate MSI Care Plus

Membership
Reward Program
SHOUT OUT

Promations

,Q Support

Web Ticket

AloT Solutions What's New Community
My Products
Detail Reupload

Promotion
image

Promotion
name

“ Promotion period
® Promotion model

REDEEM -

MSI for Business

Service

Service
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Store Products AloT Scluticns What's New Community W51 for Business Sarvice OB G

msi

Promotion Redeem

Promotion name X
Upload

{far A

b Cueric

Promotion
image s
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7 Product
By Pracucts

Proof of purchase Upload instructions

Praduct Registratian

FEEIAEE

Product Barcode Upload instructions

FREIEUEE

E Redeem Products
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Subscribe
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Agree Terms and Conditions msi

€ » @ % accountmsicomyen/promations/redesm, <4 HE e 0 @ O 9

Terms and Conditions

Privacy Policy

Loginiians  privacy Policy. We may ask You for information during the Event enrolment and product registration process that may, as
applicable, include without limitation Your email, name, product serial number, redemption code, purchase information,
and other voluntary information You provide. In addition, we may indirectly gather information from you via cookies or
website embedded analytics. The information we collect will be used in the fellowing manner: to run this Event, to verify
Your eligibility, to contact You if needed, to ensure prize(s) can be sent to You, to store registered product data for as long
as an ongoing relationship exists between us (eg. When You use our services such as wammanty, eDM notices, etc.), and to
use solely for internal market studies for developing better products and services, Your information will not be shared with
third parties, except: i) to third party processors such as our internet service and website providers in order for us fo
execute this Event; or i) when reporting or responding to actual or suspected breach of applicable laws to legal and

regulatory authorities such as courts or the police to the extent needed.

Because of the international nature of our business, we transfer information within the M3I group, and to third parties as
referenced above, in connection with the purpose set forth in these terms and conditions. Therefare, we may transfer
information to locations that may have different laws and data protection compliance requirements that those applicable
in the location you are located.

Further details of how Your information may be used and processed are detailed in MSI Privacy Policy, The MSI Privacy
Policy constitutes a part of this Terms and Conditions, and is hereby incorporated by reference with full force and effect.

| fully understand the contents of the Terms and Conditions and agree to them.

| agree MSI may collect, use and process my personal data for marketing purposes and in accordance with the terms of
M5 Privacy Policy.




Promotion Redeem Confirmation

sr o Products  AloT Sclutions  What'sMew  Community  MSlforBusiness  Service

Promotion Redeem Confirm

[T

Invoice must show product model, invoice date, and shop/vendor name

Serial number must be taken from the product itself;
photo of the colourbox will not be accepted

Extra Information

| Captcha

TR

msi



Success

€ r %3 accountmsicom/en/message

msi co-

@

Ld

Account Overview

Product

My Products
Product Registration

Activate MSI Care Plus

Memibership

Reward Program
SHOUT oUT

Promdtions

Support

Web Ticket

Products

AloT Solutions What's New Community MS| for Business Service £

Message

Dear Customer,

Your request has bean successfully sent. Application is under process, please keep in mind that all applications are
checked by our staff and might take up to 7 - 14 working days

Thank you for your patiance

msi

e @ a0

If you didn't receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted ltems, or Archive folder.

Back to Promation
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Find the promotion page and check the status

msi  soe

(ar Account Overview

[ Product

My Products

Activate MSI Care Plus

17 Membership
Reward Frogram

SHOUT oUT

Promaticns

—

Lgy suppor
Wieb lickat

Ticket Histoary

Apg
Service Histary

Live Chat

Account

Do

My Profile

Products.

AlaT Solutions What's New Community M3 for Business Service

Promotion Redeem

Promotion name

3 Promoton Period !

Promotion
image

Activity inunice date :

Bligible Products -

I Redeem Records

Redeam Date Order ID Product Namae / Serial Number Status

MEG Z790 ACE MAX

LETREFECEY Redeem qualification under reviewing

| Redeem Products

Mo products eligibée for redemption

Verification may take longer
than 14 business days.

msi



If there any missing document,
Will receive an email for notification

msi

Promotion
image

wo Missing document
Thanks for your understanding

ABOUT MsI



Re-upload the missing document

1msi Store  Produets

{2 Account Ovesview

Activate M35 Care Plus

7 Membership I
Fueaidh Frosgran
SHOUT Ol
Fian

2 Account
by Profile

Login Management

Change

AlaT Solutions What's New Community M3 for Business Service

Promotion Redeem

Promotion name

PI’OI’T)OﬁOn = Promution Pesiod ;
image

= Activily invoice date

) Hedoem Limit:

— ; fo—
I Redeem Records
Redeem Date Order ID Product Name / Serial Status

Number

., MEGIT0 ACE MAX

I Redeem Products

Mo products &igible for redemation

msi

Re-upload the missing document
Incomplete registration may result in
the additional processing time if You
are required to provide additional
information.



Success
email notification

msi

Promotion
image

Dear Customer,

Thank you for purchasing an MSI product!

Redeem for Promoﬁon name has been approved.

Your activation code is:

| Prize

To activate your code, please refer to

Best Regards,
MSI customer service team

ABOUT MsI

msi



Success status
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Live Chat
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¥ Profile
Login Management
Change Passward

Subscribe

AloT Solutions What's New

Promotion Redeem

Promotion
image

! Redeem Records
Redeem Date Order ID

6371420045

t Redeem Products

Community  MSI for Business

Promotion name

= Aty mvoice date

1 Hedeem Limit :

Product Name / Serial Mumber

MEG Z790 ACE MAX

Mo products eligible for redem otion

" Pramotion Perad :

Status

Redeem 5
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Step 1:

Visit the link below and log in an account on “Steam”

ttps://store.steampowered.com/account/redeemwalletcode

& install Steam

@ STEAM COMMUNITY ABOUT SUPPORT

YourStore  New &Noteworthy  Categories  PointsShop  News  Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

CHOOSE AN OPTION TO GET STARTED Your Steam Account

You must be logged in to a steam account to redeem Steam Wallet codes. Wallet Balance

Create Your Account SIGN IN

Steam Gift Cards and Wallet Codes are an easy way to put
money into your own Steam Wallet or give the perfect gift of
games to your friend or family member.

-

M
Frequently asked questions about Wallet Codes NPSTEA 0,

———— ]

Where can | purchase Steam Gift Cards and Wallet Codes?
Purchase Digital Gift Cards

Find out where to purchase in your region

e STEAM

Download ang



https://store.steampowered.com/account/redeemwalletcode

Step 2:
Enter the “Code” and Click “Continue”

& InstallSteam &

COMMUNITY A880081 CHAT SUPPORT

@ Yourstore  New&Noteworthy  Categories  PointsShop ~ News  Labs

REDEEM A STEAM GIFT CARD OR WALLET CODE

Your Steam Account

ENTER YOUR STEAM WALLET CODE TO ADD FUNDS TO YOUR
STEAM WALLET
Wallet Balance

Steam Wallet Code
See my account details

Continue |

Note: f the gift card you attempt to redeem is not in your currency, it will be automatically converted it
redeemable in your region. Not all gift card currencies can be redeemed in all regions.

Steam Gift Cards and Wallet Codes are an easy way to put
money into your own Steam Wallet or give the perfect gift of
games to your friend or family member.
Steam Gift Cards and Wallet Codes work just like gift certificates, which can be AL "Wﬂl'ﬁ‘\" €100
redeemed on Steam for the purchase of games, software, and any other item e .,1 s
you can purchase on Steam. You can find Steam Gift Cards and Wallet Codes at

tores aci orld in a variety of denominations.

Note: Steam Gift Cards and Wallet Codes will be converted to the currency of

your Steam Wallet upon redemption, regardiess of where they were purchased.

M
Frequently asked questions about Wallet Codes q STEA

ouniosd and play tis game on Steam

Where can | purchase Steam Gift Cards and Wallet Codes?

Purchase Digital Gift Cards

Find out where to purchase in your region
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FAQSs msi

Why there is no any relative promotion appears in my member center accounte

1. Check if your product is eligible model
2. Check if your invoice is in eligible period
3. Make sure the country you live is in the eligible country for the promotion

What should | do if Ireceived an email inform me that my claim was incomplete?2

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will l receive my gift?

All applications might take up:
*Digital code - 7~14 working days to be verified.

Why am | not receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your emaiil filter.

*Any more question feel free to ask in https://account.msi.com/
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