
Redemption Instruction

MSI



Register your Product



Register/Login to MSI Member Center
https://account.msi.com/login

https://account.msi.com/login


Register your MSI product



Register your MSI product



Register your MSI product - SN number registration



How to Identify Product Serial Number ?



How to Identify Product Serial Number ?
The S/N number photo must be on the product, NOT on the color box

Laptop



Fill in the Product Registration form



Complete your product registration



Participate Promotion



Promotions
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My Products



Eligible Promotion
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Agree Terms and Conditions



Promotion Redeem Confirmation

Invoice must show product model, invoice date, and shop/vendor name

Serial number must be taken from the product itself; 
photo of the colourbox will not be accepted



Success



Check redemption status
or
Re-upload requested documents



Find the promotion page and check the status

Promotion name

Promotion 
image

Verification may take longer 
than 14 business days.



If there any missing document,
Will receive an email for notification

Promotion 
image

Missing document



Re-upload the missing document

Re-upload the missing document 
Incomplete registration may result in 
the additional processing time if You 
are required to provide additional 
information.
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Promotion 
image



Success
email notification
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Success status

Promotion name

Promotion 
image



How to Activate Code?



Step 1:
Visit the link below and log in an account on “Steam”
https://store.steampowered.com/account/redeemwalletcode

https://store.steampowered.com/account/redeemwalletcode


Step 2:
Enter the “Code” and Click “Continue”



FAQs



FAQs

*Any more question feel free to ask in https://account.msi.com/

Why there is no any relative promotion appears in my member center account?

1. Check if your product is eligible model
2. Check if your invoice is in eligible period
3. Make sure the country you live is in the eligible country for the promotion

What should I do if I received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will I receive my gift?

All applications might take up:
*Digital code - 7~14 working days to be verified.

Why am I not receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your email filter.

https://account.msi.com/
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