
Redemption Process

Back To School



Step 1: 
Register your Product



Login to MSI Member Center



Register your MSI product



Register your MSI product



Register your MSI product - SN number registration



How to Identify Product Serial Number?



Fill in the Product Registration form

Invoice must show product model, invoice date, and shop/vendor name



Complete your product registration



Go to “Promotions” and click redeem





Upload product S/N photo, fill in the required 
information and click next



Example of Uploaded Documents



Agree Terms and Conditions



Promotion Redeem Confirmation

Invoice must show product model, invoice date, and shop/vendor name

Serial number must be taken from the product itself; 
photo of the colourbox will not be accepted



Success



Step 2: 
Wait for the feedback from 
MSI Member Center



If there any missing document, 
Will receive an email for notification

Promotion
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Missing document



Re-upload the missing document

Re-upload the missing document
Incomplete registration may result in 
the additional processing time if You 
are required to provide additional 
information.
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Promotion name



Success status

Promotion
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Promotion name



Step 3: 
Get the prize



Check redeem result via
your mailbox

Promotion
image

Dear Customer,

Thank you for choosing MSI.
We are pleased to inform you that your redemption request for the Back to 
School promotion has been successfully approved.
The GCash reward will be transferred to your registered GCash account within 
three (3) weeks. Kindly monitor your account for the transaction.
Should you have any further inquiries, please do not hesitate to contact us.
Sincerely,
MSI Customer Service Team
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