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Step 1:

msis Register your Product
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&

Login to MSI Member Center

C & accountmsi.com/login

msi

PRODUCTS

ODM SOLUTIONS COMMUNITY WHAT'S NEW

msi

% @REOHDa& @

SUPPORT

Welcome to MSI Member Center

Not a MSI Member Yet?

Become MSI member to follow latest promotions and support updates.

[ Create an account >

Membership Benefits

= Warranty Registration
= Exclusive updates on promotions and events
= Quicker service and product support

= View your current registered MSI products

Upgrade your member benefits by opt-in MSI Reward
Program and enjoy more exclusive rewards!

Join Now >

Sign in MSI Account

Please enter your registered account to sign in MSI member center!

P T
= — CReformat

| |

Forgot your password ? Resend Verification Email | Unsubscribe

OR SIGN IN WITH n e

A 9 Q



Register your MSI product msi

« > C @ account.msi.com/members/accountOverview ¥ E[E e P Ea &N o H
msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 0 Q
[ J
&= Account Overview
MY PROFILE Account > BALANCE My Rewards >
@ Account Overview .
@ Create an account Tier/
25 0/ © Email Verified Points /
. (o)
7 Membership
COMPLETE (& Complete Profile
Reward Program & Binding Social Account
Shout Qut
Promotions MY PRODUCTS More >
Category Product Name/Serial Number Purchase Date Warranty Period

ra
1*+; Product

Optix G24C
My Products |;| P 2019-12-19 Standard Warranty [# Manage
Product Registration
[+] Register New Product

C\Q Support

Web Ticket

MY INQUIRY Mare >
Ticket History

Questions Ticket No Last Post Status
Apply for Service



msi

Register your MSI product

& C @& account.msi.com/products/registration/step b E[?ﬂ e ® @ - » °

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q

- Product Registration

(@ Account Overview O

Step 1 Step 2 Step 3 Step 4
- ezl WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR
Reward Program
Shout Out ENJOY BENEFITS.

Promotions All customers who purchase a new MSI product and then complete registration and reply to the questionnaire will

receive a 3-month warranty extension.

— = This does not apply to product of which standard warranty has been expired.
i+] Product
= Customers have to complete the questionnaire in advance to get the full benefits.

My Products = MSI reserves the right to update or modify these terms and conditions of this program.

Product Registration = This extended warranty service only can be applicable to the original region / location where consumers purchased
the notebooks/all-in-one.

Q Support *If you have any questions about the warranty extension on offer, please direct your inquiries to local service hotlines or the MSI
support service.
Web Ticket * The promotion excluded MOTHERBOARD and GRAPHICS CARD.

Ticket History

Applv for Service




Register your MSI product - SN number registration 7777

<« C & accountmsicom/products/registration/step2 T E[?ﬂ o REHe & o :
msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
o
- Product Registration

(@ Account Overview ° O

Step 1 Step 2 Step 3 Step 4
<7 Membership Serial Number *
Reward Program
Shout Qut ‘ How to Identify Product Serial Number ?

Promotions
“Please pay attention to the differences between "0" and "0, "1" and "I".

My Products

Product Registration

Cb Support

Web Ticket
Ticket History

Apply for Service



How to ldentify Product Serial Numbere

<« c @ account.msi.com/products/registration/step2

msi

PRODUCTS 0DM S

4

Account Ove

Membership|

Reward Progri
Shout Out

Promotions

|

Laptop

Motherboard

G20

Liquid Cocling

Handheld

How to Identify Product Serial Number ?

.

All-in-One PC

Graphics Card

N\e=

Power Supply

2

Gaming Pedal

b

Desktop

1

Chassis

Storage

Cd

Monitor

[

Gaming Gear

=

Networking

Gaming Chair

&)

T
EV Charger

Product Registration

(@ Support

Ticket History

Apply for Service

*r

<]
[New]

msi

e eEmDes»@:



Fill in the Product Registration form frse

msi PRODUCTS. ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 @ Q

L]
- Product Registration

Account Overview ° °

@
ep 1 1 St
€7 Membership Product Type
Rewsard Brogram Montor
Shout Out
Product Name *
Optix MAG2T4R
[ product Model*
Wy products
Product Registration
Serial Number®
e s CATAZI0210138
Region / Location
Gy Support Czech Republic .
e i Stors Name
Ticket Azaczas v

Apply for
Purchass Date *
Repair Inguiry

20210407

ve Chat

Where did you purchase the product

= reail o ® retailer L eseller

Wy profile
imvoice Upload

Login Management

RENBFESREI - HH - BETEEY

T OReformat




Complete your product registration s

&« C & accountmsicom/products/registration/step4 r II[E! C®EHaan o H
msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 0 Q
o
- Product Registration

(@) Account Overview ° ° ° °

Step1 Step2 Step3 Step4

% Membership

THANK YOU FOR YOUR REGISTRATION!

Reward Program

Shout Out

Promotions . . . .
Please fill out this questionnaire and help us to improve our products.

- Yes
(3 Frodu E

My Products
Product Registration

Appointment Service

BHES

C\Q Support

Web Ticket




Step 2:

mmsi Participate Shout out
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Shout out
TW

.|
i

-

Do

EmiEE
EMES
EZEER
BAmRE

RHES

EIF MSI Care Plus

EENSR

{2 FHiXi=

RE3 - BiRds

IRIRE Hixig

2 ZNEE:

2026-01-01 ~ 2026-03-31
% 2EEH:

2024-01-01 ~ 2026-03-31

RBYEMR:
SA4X

BETARREENES

e TER

@S-

BRASHS ©

[mmms] anmmes

msi



Success mss

ah Message

Success

() Account Overview

7 Membership
Reward Program

Shout Out

Prometions

[y |
i+ Product

My Products

Product Registration

Ga Support

Web Ticket

Ticket History



msi FAQS
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FAQSs

msi

Rt EERAE & ORI A RUNME AR (e SIS E) ?

1. MERB ISV AR B ST SRk e B
2. MERB Y ST R S A S B A RO

WRFBGEETEEEA > RBHFHERA TR  RIEZEEH ?

ASTERASCREUTER:
1. BENTAEFRENEE OB - 25505 DURER RS ASE (2% IR R B I F — R %
2. BRI - IR MES & R PSR

HREERRESA ? S A LAKEE & ?

s BFFEYE . 7~14 TIER
o CEFREmALL - 7~28 T/ER

R ESEBOEEN& A WEHE T T8 2

EIEHAEIE T E - S i EnHIREME: - TR A BT E AR RRERE - DU R B EEE

*Any more question feel free to ask in https://account.msi.com/



https://account.msi.com/

mmsis
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MGA

Official Partner >

..o ® cp @
msi | M FANES '
~—r POST-CONSUMER RECYCLED o

MOTORSPORT
Al ENGINE

ANV VERSWRN
MSI LAPTOPS



