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Register/Login to MSI Member Center msi

https://account.msi.com/login
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ms’ Store Products AloT Solutions What's New

Community MSi for Business Service
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Now

Welcome to MSI Member Center

Not a MSI Member Yet?

Become M5! member to follow latest promotions and support updates.

Membership Benefits
» Warranty Registration v Quicker service and product support

» Exclusive updates on promotions and  « View your current registered MSI
events products

i, Upgrade your ber benefits by opt-in MS| Reward Program and enjoy
more exclusive rewards!

Join Now »

MyMsI
MyMSI gives you front-row access to all things MSL. From App-Only content,
quests, and rewards 1o requesting product support — you can do it all from here

Sign in MSI Account

Please enter your registered account to sign in MSI member center!

Reformat

Forgot your p.

S . . n .

Resend Verification Email | Unsubscribe
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Account Overview
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complete
e Binding Social Account
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Product Registration MY PRODUCTS More
Activate MS| Care Plus Category Product Name/Serial Number Purchase Date
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Register your MSI product
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Product Registration

©)

Step 1 Step 2 Step 3 Step 4

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

ENJOY BENEFITS.

All customers who purchase a new MSI product and then complete registration and reply to the questionnaire will receive a
3-month warranty extension.

= This does not apply to product of which standard warranty has been expired.
= Customers have to complete the questionnaire in advance to get the full benefits.
= MSI reserves the right to update or modify these terms and conditions of this program.

= This extended warranty service only can be applicable to the original region / location where consumers purchased the
notebooks/all-in-one.

*If you have any questions about the warranty extension on offer, please direct your inquiries to local service hotlines or the
MSI support service.
* The promotion excluded MOTHERBOARD and GRAPHICS CARD.
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How to Identify Product Serial Number ? s

msi Store  Products

() Account Uveniew,

AloT Solutions What's New Community MS! for Business

Product Registration

s >

Seqal Number

R BT

How to Identify Product Serial Number ?

@ MSI® HOW-TO find serial number (SN) and check code (CHK) © ~»

Ver mas ta.. Compartir

msis

Find Serial Number?

Laptop All-in-One PC Desktop

Monitor
@®) \ & G
1
Graphics Card PC Case Gaming Chair Liquid Coaling




How to Identify Product Serial Number ? msi

The S/N number photo must be on the product, NOT on the color box
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Fill in the Product Registration form st
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Complete your producf registration s
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Product Registration

Step 1 Step 2 Step 3 Step 4
L’/b Account Overview
[+] Product | THANK YOU FOR YOUR REGISTRATION!
My Product

Please fill out this questionnaire and help us to improve our products.
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Reward Program

L@ Support
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Promotions

€ C 25 account.msi.com/en/promotions
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Agree Terms and Conditions msi
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Account Terms and Conditions

Privacy Policy -

Privacy Policy. We may ask You for information during the Event enrolment and product registration process that may, as
applicable, include without limitation Your email, name, product serial number, redemption code, purchase information,
and other voluntary information You provide. In addition, we may indirectly gather information from you via cookies or
website embedded analytics. The information we collect will be used in the following manner: to run this Event, to verify
Your eligibility, to contact You if needed, to ensure prize(s) can be sent to You, to store registered product data for as long
as an ongoing relationship exists between us (eg. When You use our services such as warranty, eDM notices, etc.), and to
use solely for internal market studies for developing better products and services. Your information will not be shared with
third parties, except: i) to third party processors such as our internet service and website providers in order for us to
execute this Event; or ii) when reporting or responding to actual or suspected breach of applicable laws to legal and
regulatory authorities such as courts or the police to the extent needed.

Because of the international nature of our business, we transfer information within the MSI group, and to third parties as
referenced above, in connection with the purpose set forth in these terms and conditions. Therefore, we may transfer
information to locations that may have different laws and data protection compliance requirements that those applicable
in the location you are located.

Further details of how Your information may be used and processed are detailed in MSI Privacy Policy. The MSI Privacy
Policy constitutes a part of this Terms and Conditions, and is hereby incorporated by reference with full force and effect.

| fully understand the contents of the Terms and Conditions and agree to them.

| agree MSI may collect, use and process my personal data for marketing purposes and in accordance with the terms of
MSI Privacy Policy.




Promotion Redeem Confirmation msi

msi Sore Products AloT Solutions What's New Community M:

Promotion Redeem Confirm

| Redeem Products

Invoice must show product model, invoice date, and shop/vendor name

Serial number must be taken from the product itself;
photo of the colourbox will not be accepted

Extra Informa tion

| captcha
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Success
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive folder.

Back to Promotion Redeem History

msis
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Find the promotion page and check the status msi

_
msi Store  Products  AloTSolutions ~ What'sNew  Community  MSIfor Business  Service

Promotion Redeem
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[ Product Promotion
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UT OUT
g | Redeem Records
L@ Support
web lickat Redeem Date Order ID Product Nama / Serial Number Status
. MEGZr90 ACE MAX U Verification may take longer

than 14 business days.

| Redeem Products




If there any missing document,

Will receive an emaiil for notification
msi
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ABOUT MsI
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Re-upload the missing document

msi s

AloT Solutions What's New Community MSI for Business Service

Promotion Redeem

Promotion name

Promotion = pmalenpeis
imoge = futivily rvvice date

2 Radsem Lmit
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1 e fi 2 ¢
% MEG Z790 ACE MAX n‘;
cay =

I Redeem Products

No products el qgible for redemation

Register Your Product

msis

Re-upload the missing document
Incomplete registration may result in
the additional processing time if You
are required to provide additional
information.



Success

email notification

msi
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Dear Customer,

Thank you for purchasing an MSI product!

Redeem for Promohon name has been approved

Your activation code is.

| Prize

To activate your code, please refer to

Best Regards,

MSI customer service team

ABOUT MSI

msi

msi
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Step 1:
Visit the link below and set up/log in an account on “Battle.net”
hitps://us.shop.battle.net/

Diablo® IV Expansion Bundle

NT$2,219




Step 2:
Click "Redeem the Code

BATTLENET Download Battle.net

Warcraft Call of Duty Diablo Overwatch StarCraft More

¥
DPIABLO
\/l-\\l-‘l » HATRED

New Expansion Available
Now

Purchase & Play
Now

Just Released

New

Diablo® IV Expansion Bundle

NT$2,219




Step 3:
Enter the “Code” and Click “Redeem Code”

BATTLENET

Redeem a Code

Enter a code to redeem games, game time, in-game items, or Battle.net Balance.

Redeem Code

Cancel

Contact Us Press API Site Map English (US)

TS il - X 06 0O
BATTLENET e @

Privacy Legal Terms
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FAQSs msi

Why there is no any relative promotion appears in my member center account?

1. Check if your product is eligible model
2. Check if your invoice is in eligible period
3. Make sure the country you live is in the eligible country for the promotion

What should | do if I received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will l receive my gift?

All applications might take up:
*Digital code - 7~14 working days to be verified.

Why am | notf receive any email after my participation?2

If you have notf received an email, please check your spam folder and deactivate your email filter.

*Any more question feel free to ask in https://account.msi.com/
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