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Step 1 : Register/Log

msi

PRODUCTS

0DM SOLUTIONS

COMMUNITY

WHAT'S NEW

SUPPORT

Sian Up

in To MSI Member Center

MS! is committed to respecting and protecting your privacy.
The information you are providing here will heip us provide you with better service.,

Items marked with * are required for spplication

Email

Password * Confirm Password *

First Name © Last Name

Region / Location * Contact Number
Select v

] subscribe Latest Information
2 check tha BOX 0N te NEWIIERtEr YOU WENt 10 5
Cicking, | have read and agrez to the MS|

be. and press [Send] w0 <onfirm.

Bl

vacy Po

[J M| Rewsrd Brogram
By dicking | sgrae to the NS Reward Program
Become 2 member todsy 1o eam points, get excl

bost the benefits of the M| Revzrd P

offers, spacial VIP event inites and more!
grem

[ 1 acknowiedge and agres to M3I Srivacy Solicy *

Captcha®

29 + 2.5

Sign Up

msi




Step 2 : Go to product registration page msi

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
L
o My Products
Category Product Name / Serial Number Purchase Date Warranty Period

{a) Account Overview

E} Register New Product

% Membership

Reward Program
Shout Out

Promotions

[Py
i+j Product |

My Products

Product Registration

Appointment Service




Step 3 : register a new product s

mmsi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT AR 9 0 Q
[ ]
- My Products
Category Product Name / Serial Number Purchase Date Warranty Period

(o) Account Overview

[+] Register New Product

% Membership

Reward Program
Shout Out

Promotions

vy
i+ Product

My Products
Product Registration

Appointment Service

BaEA




Step 4 : Click on the product to learn how to identity

the S/N number

msi PRODUCTS

ODM S(

How to Identify Product Serial Number ?

| - M

-

Laptop All-in-One PC Desktop Monitor
Account Ove a0
- 29) ﬂm
Graphics Card PC Case Gaming Gear Gaming Chair
17 Membership
N BA3T01946000V
Reward Program
hout Out How to Identify Product Serial Number ?
omotio
Please pay attention to the differences between "0" and "0", "1 and "I
Product

1G]

Motherboard

&S5

Liquid €ooling

Step 4

msi



Step 5-1 : Fillin S/N number msi

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
. - -
= Product Registration

@ Account Overview ° O

Step 1 Step 2 Step 3 Step 4
7 Membership Serial Number *
Reward Program
Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "0", "1" and "I".

My Products

Product Registration

Appointment Service



Step 5-2 : Fillin CHK number msi

0ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(2) Account Overview ° ° O

step 1 Step 2 Step 3 Step 4

<% Membership Product Type =

Reward Program

Shout Out
Product Name ™
Promotions
+] Product Model *

My Products
Product Registration .
Serial Number *

Appointment Service

mivEN

CHK ™
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @




Step 5-3 : Complete the product registration form

’_e Support
Web Ticket
Ticket History
Apply for Service

Repair Inquiry

Live Chat
& Account
My Profile

Login Management
Change Password

Subscribe

Don’t forget to

upload the invoice!

CHK*

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

Region / Location *

Select

Store Name ™

Select

Purchase Date *

Where did you purchase the product*

®) getail store () Online retailer () Reseller

Invoice Upload *

Please resize the image to a width ne greater than 1600px (jpg, .gif. .png)

The invoice should include the model name, invoice date, and invoice number.

Captcha*

23+ g =

= CReformat

Captcha

msi
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Step 6-1

(@ Account Overview

%y Membership

Reward Program

SHOUT OUT

=
i+ Product

My Products

Product Registration

(3 Support

Web Ticket

Go to “Promotions” and click Redeem

Promotions
All Promotions
w O, Spring D e
I A ?Ji',g** v LIVE I0 CVeRIY PISSION

a
s BUY

SELECTED
MONITORS

» g
MSI ERGO FLEX

Double your Spring Delight Live in Everyday Passion

f& 2024-04-01~2024-06-30 £ 2021-07-01~2021-09-30

® Monitor © Laptop

Redeem >

Redeem History

ERN

))): YOUR WINDOW ronnm _L

Back to Modern
£ 2021-06-17~2021-07-18

© Monitor

Redeem >

msi



Step 6-2 : Choose the option you meet its criteria frse

Please choose an option

Regular Customer

New Customer




Step 7-1(Regular Customer): Upload product S/N
photo/Invoice and click checkbox, fill in the
required information and click Next

° Promotion Redeem
N

e >

Regular Customer

)
<% spring Delight
o “SP1ig Delg v

eeeeeeeeeee

Recipient / Contact Information



msi

Step 7-1(New Customer): Upload product S/N
photo/Invoice and click checkbox, fill in the
required information and click Next

Py Promotion Redeem
-

f\r..*.';\r . '.‘ . ? New Customer
1T spring ‘pehgﬁ’t”

- R
- 2 202.

eeeeeeeeeee

Redesn Products

[¢] [¢]
il



Step 7-2: Check the information you filled, and click 777
"Redeem”

& Aceaunt

Conact Nurter




Example of Uploaded Documents

INVOICE

amazonfr

Adresse de facturation: Amazon EU S.ar.|
p——

Adresse de livraison:

FACTURE

I, Succursale Francaise

67 Boulevard du General Leclerc

Clichy 92110

TVA: FR1.

France
2487773327

Numéro de comman: de: 403-805355-29945100 Numéro de fa

Prix
Unitai

Prix Total

de l'article Umuu‘om) Taux WA%“(inciu::V A (inclus TVA)
;":"J_TD';)";J‘;-” Arclic 87f17€ | 20% |1049,00€ [1049,00€
MS| 27 LED - Optix MAG27CQ asf75e | 20% | 42090€ | 42090€
TOTAL:[ 1469,90 €

msi

*Please make sure you have uploaded 2 items:

1. Invoice/Purchase Proof : 1. Channel Name 2. Purchase Date 3. Purchase Model Name

2. S/N number on the product, not on the package




Click on the Product to Learn How to Identify the S/N number and msi
CHK number

S/N:

W0 A

Optix MAG274QRF-QD

#odel Name: 3CAB

M5B123L050123456
T ec ||
1 I,

T

[

msl 9S6-3CABDA-030 maps i CHINA

s UL
ABCD123456789




Step 7-2: Wait for the feedback from MSI Customer 7777
Service

mSi Store Products AloT Solutions What's New Community MSI for Business Service A 8

° Message

[
Dear Customer,
Your request has been successfully sent. Application is under process, please keep in mind that all applications are
checked by our staff and might take up to 7 ~ 14 working days.
@ e counteyende Thank you for your patience.

[+j Product Back to Promotion Redeem History

My Products
Product Registration

Activate MSI Care Plus
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Step 8: Select “Promotions” to check the review s
status

° Promotions
ol
All Promotions Redeem History
@ Account Overview Redeem Date Promotion Product Name / Serial Number Status
Name
G2722
[*j Product Doub\.e Your
i 2024-03-15 Sslfilgnl?t MPG ARTYMIS 273CQRDE Redeem qualification under reviewing

My Products
Product Registration

Activate MSI Care Plus

¢ Membership

Reward Program

SHOUT OUT

Promotions
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Failure redemption step 1:
If receive the notifications in your mailbbox

© msi

Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

_ _

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service




Fail redemption step 2: msi
Then go to My Product: click relative promotion

Promotions
All Promotions Redeem History
(o) Account Overview
Redeem Date Promotion Product Name / Serial Number Status
i Name
% Membership
Double Your G2722 Please provide the invoice with your
Reward Program {(OL) 2024-03-15 Spring AEs T product name on it, thanks.
. MPG ARTYMIS 273CQRDE
Delight .
Reward Program ABST111111112 Redeem Agaln

Shout Qut

Promotions




ail redemption step 3:

ill in the required information and click “Redeem”

msi

=]

Do

PRODUCTS

&

Aczount Overview

Membership

Reward Program (OL)

Shout Out

Frometians

Froduct

Product Registration

Online Store

Support
Wb Ticket
Ticket Histary

Apply for Se

Repait History

Live Chat

Account

My Profile

Login Ma

9 Q

00OM SOLUTIONS COMMUNITY WHAT'S NEW SURPORT ,Q\ L3)
Promotion Redeem Ask again
| Redeem Products
PurchaseDate  PurchasedRegion/location  Category  Product Name / Seril Numbsr Upiosa
2023-11-08 France MAG 274UPF Upload

Recipient Information

First Name

Last Name *

Zipeage™

123456

address "

est iy test state

st address, test at

52, lesl address?

test acidre

Contact Number*

09123456780

hote

CiReformat

msi



Redeem Complete frse

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R 9@ 0 Q

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
€% Membership folder.

Reward Program

Shout Out

Promotions
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FAQS

Why there is no any relative promotion in my member center account?

1. Check if your product is eligible model

2. Check if your invoice is in eligible period

3. Make sure the region you live is in the eligible region for the promotion

4. Make sure you purchased the eligible product from MSI partners in your domiciled region

Why am | unable to execute the redemption process in my member center account?

Ensure that you comply with the redemption rules and have selected the correct option.

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gift?2

All applications might take up:

*Application: Up to 14 working days to be verified after you provide the proof. If the claim was incomplete and need to
provide more proof which will take another 7-14 working days.

*Physical Prize Delivery: The estimated gift delivery time is approximately 14 days after your redemption got approved.

Why am | not receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your email filter.

https://account.msi.com/



https://account.msi.com/
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