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Redemption FAQS




Why isn't there any related promotion appearing in my member center account?2

1. Check if your product is eligible.
2. Check if your invoice is within the eligible period.

3. Ensure that your country of residence is eligible for the promotion.

What should | do if | received an email informing me that my redemption was incomplete?

Please ensure that you have provided the following:
1. Aninvoice or purchase receipt that includes the purchase date, store name, and model purchased.

2. A picture of the serial number located on the product itself, not on the packaging.

How long does it take to process my application and when will | receive my gifte

All applications will take:
*Digital code - 7 to 14 working days for verification.

*Physical prize - 8 to 12 weeks for delivery after approval of your redemption.

Why have | not received any emails after participating?

If you have not received any emails, please check your spam folder and disable any email filters.

*Redeem priority will follow redeem application time instead of purchase time.

*Applications rejected due to failure fo meet the 7-day verification requirement may be re-applied.

*Redemption enfries may become available due to the rejection of ineligible applications. In such instances, available redemption
entries will be allotted to an eligible application next in line pursuant to the stated first come, first served redemption basis.

*Any more question feel free to ask in https://register.msi.com/
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