MS|I Raomadan Raya
Salebration 2023

Proses Reedem






Langkah 1: Daftar / Login ke MSI Member Center

msi

PRODUCTS

0DM SOLUTIONS

COMMUNITY

WHAT'S NEW

SUPPORT

Sign Up

MS! is committed to respecting and protecting your privacy.

The information you are providing here will help us provide you with better service.

Items marked with * are required for application

Email*

Password * Confirm Password

First Name * Last Name

Region / Location * Contact Number
Select v

[ Subscribe Latest Information
Piaase check ths box on the nawsletter you want 1o sul
2y Clicking | have red and agree to the MS Privacy

ibe. and press [Send] to confirm.

(]

Ms| Reward Program
8y dicking. | agree

| Reward Program Terms and condition,
special VIP event invites and more!

[ I acknowiedge and agree to MS! Brivacy Solicy. *

Capteha*

-




Langkah 2: Buka halaman pendaftaran produk e

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R © 0 Q
L
= My Products
Category Product Name / Serial Number Purchase Date Warranty Period

(2} Account Overview

[#] Register New Product

% Membership

Reward Program
Shout Out

Promotions

"
i+j Product |

My Products

Product Registration

Appointment Service




Step 3 : Klik “Register New Product” s

mSi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT p\ o @ Q
[
- My Products
Category Product Name / Serial Number Purchase Date Warranty Period

(@ Account Overview

[+] Register New Product

% Membership

Reward Program
Shout Out

Promotions

+] Product

My Products
Product Registration

Appointment Service

BRES




Step 4 : Klik pada produk untuk mempelajaricara 7727

mengidentifikasi nomor S/N

msi PRODUCTS 0DM S(

How to Identify Product Serial Number ?

Desktop Monitor ~ Motherboard

Graphics Card PC Case Gaming Gear Gaming Chair

0000000000000

S/N nhumber



Step 5-1 : Isi nomor SN produk

s PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

Product Registration

(@} Account Overview ° O

Step 1 Step 2 Step 3

A9 0 Q

Step 4

1y Membership Serial Number*

Reward Program

Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "O", “1" and "I".

s |

My Products

Product Registration

Appointment Service

msi



Step 5-2 : Isi nomor CHK msi

ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(@ Account Overview ° ° O

Step 1 Step 2 Step 3 Step 4

%7 Membership Product Type *

Reward Program

Shout Out
Product Name *
Promotions
[;] Product Model
My Products

Product Registration "
Serial Number *

Appointment Service

B|HNES

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) ©




Langkah 5-3 :

° Support
Web Ticket
Ticket History
Apply for Service
Repair Inquiry

Live Chat

& Account

My Profile
Login Management
Change Password

Subscribe

* Jangan lupa

untuk upload invoice

bukti pembelian!

Lengkapi formulir pendaftaran produk 7777

CHK*

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) ©®

Region / Location

Select v
Store Name *
Select v

Purchase Date *

Where did you purchase the product *

@ Retail store () Online retailer D Reseller

Invoice Upload *

[z=e=|

TIER

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.
Captcha *

=~ (CReformat

Captcha







Langkah 6-1 : Buka halaoman “Promotions” dan klik redeem 7757

Promotions

All Promotions Redeem History

(@) Account Overview

! ! !
%y Membership | 3
RAM
Reward Program SAl
SHOUT OUT P 2 Mt - 21 M 23

- MODERN.

)))unmnmmn:m‘.n_k
[+] Product
Ramadan Raya Salebration Live in Everyday Passion Back to Modern
My Products -
y Froclicts & 2023-03-22 ~ 2023-05-21 & 2021-07-01~2021-09-30 & 2021-06-17~2021-07-18
Product Registration (@ Motherboard, Kartu Grafis, Desktop, @ Laptop © Monitor

PCCL, Networking, Gaming Gears

(4 Support
@ Supp fadas a

Web Ticket



Langkah 6 -2: Upload foto nomor SN produk, isi dan #7757
lengkapi informasi yang diperlukan dan klik Next




Langkah 7-1: Periksa informasi yang telah Anda isi, 77757
dan klik “Redeem”




msi

Contoh Dokumen yang Diupload

INVOICE ProductS/N

amazonfr FACTURE -

Adresse de facturation: Amazon EU S.a r.l., Succursale Francaise

67 Boulevard du General Leclerc
Clichy 92110 .‘Hh.
France "' .\"

TVA: FR12487773327 “.: \(," % .':&‘\'ﬁ\‘

Mo 4 Muma "
I Date de la commande:11/10/2019 Date de la facture/Date de la provision: 11/10/2019
Prix Prix MISE menmnEnncy | wncowses  SS—"
il v ous rvasdinnars ot A |-
[jpors TVA) (inclus TVA) cem&o KR === o8
MSI Trident 3 Arctic . e m @ g=
] seltllneghs 87417€ | 20% |1049,00€ |1049,00€ @3 = eEE Ce
P —
1 |Ms! 27" LED - Optix MAG27CQ 350,75€ | 20% | 42090€ | 42090€ | -IIIIIII'IIIIIIII![ ionys
i B "'=lll\|g||l|\ll7l|llll CAKDR
TOTAL: 1469,90 € i G e .

*Pastikan Anda telah mengupload 2 item:
1. Invoice /Bukti Pembelian : 1. Nama Toko pembelian 2. Tanggal Pembelian 3. Nama Model Pembelian

2. Nomor $/N pada produk, bukan pada packaging (upload seperti contoh diatas)




msi

Langkah 7-2: Tunggu feedback dari Customer
Service MSI

pesan

Tsai Jamieeeee
amietsai@msi.com
Dear Pelanggan,
Permintaan Anda berhasil dikirim. Pengajuan sedang diproses, mohon diperhatikan bahwa seluruh pengajuan akan

) Peninjauan akun diperiksa oleh staf kami dan membutuhkan waktu 7-14 hari kerja.

Terima kasih atas kesabaran Anda
Apabila Anda tidak menerima email dari kami pada inbox Anda, silahkan periksa pada Spam, Junk, Trash, Delete Items
[+] Produk atau Archive folder

Produk saya
S Kembali ke promosi riwayat penukaran

{0UT OUT

Promosi

‘."o penunjang

* Perlu diingat bahwa semua aplikasi mungkin memerlukan waktu hingga 7 — 14 hari kerja untuk
diverifikasi.



THE LEAP TO SINGUL/\RITY g




Langkah 8: Buka halaman “Promotions” untuk mse
periksa status review Anda

‘ Promotions

All Promotions Redeem History
(&) Account Overview
Redeem Date Promotion Product Name / Serial Number Status
¥% Membership Nene
jard P
REWACC. Pografmy () 2023-03-22 Ramadan Modern MD272QP Redeem qualification under
" Raya reviewing
eward Program SalebraUOn

Shout Qut

Promotions




. e = o
Bagaimana cara upload ulang

dokumen yang diminta? ~




Langkah kegagalan redeem 1.
Jika menerima pemberitahuan di email Anda

msi

Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

you.

Reason : Please provide the invoice with your product name on it, thanks. -

Sincerely,

MSI customer service




Langkah kegagalan redeem 2: msi
Buka halaman My Product: klik “relative promotion”

‘ Promotions

All Promotions Redeem History
(@ Account Overview
Redeem Date Promotion Product Name / Serial Number Status
¥ Membership Name
Reward Program (OL) Please provide the invoice with your
Ramadan
2023-03-22 Raya Modern MD272QP product name on it, thanks.
Reward Program Salebration

Redeem Again

Shout Out

Promotions




Langkah kegagalan redeem 3: msi
Isi informasi yang dibutuhkan dan klik “Redeem”

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R 9 0 Q

‘ Promotion Redeem Ask again

| Redeem Products
@ Account Overview
Purchase Date Purchased Region / Location Category Product Name / Serial Number Upload
T ‘Mambership | 2023-03-23 [ Modern MD2720P Upload

Reward Program (0L

Reward Progian

Recipient Information

Pramotions
First Name *

5] Product

Last Name

My Produc
Product Registratio
Online Store 2 ot
123456
@ Support
Address*
Web Ticket
testety
Apply o Senvice tost aciress. tost addross2, los! ackiross?
Repai History
testaddress?
Lve Chat
Contact Number
& Account 09123456789
My
Note
Login Managément
Change Password
Subscribe
| captcha

=+ 8

CrReformat




Redeem Selesai msi

pesan

Tsai Jamieeeee

jamietsai@msi.com
Dear Pelanggan,

Permintaan Anda berhasil dikirim. Pengajuan sedang diproses, mohon diperhatikan bahwa seluruh pengajuan akan
@ Peninjauan akun diperiksa oleh staf kami dan membutuhkan waktu 7-14 hari kerja.

Terima kasih atas kesabaran Anda

Apabila Anda tidak menerima email dari kami pada inbox Anda, silahkan periksa pada Spam, Junk, Trash, Delete Items
[+] Produk atau Archive folder

Produk saya

! ) Kembali ke promosi riwayat penukaran
Registrasi produk

¢ keanggotaan

Program Reward
SHOUT OUT

Promosi

Co penunjang



Bagaimana cara

mendapatkan hadiahnya? ~




Langkah 9-1 : Periksa hadiah Anda melalui mailbox 7777

email Anda

no-reply@msi-mail.com

[No Reply] MSI Promotion — ID_Ramadan Raya Salebration - Notice

msi

RAM RAYA
SALI ON

Periode: 22 Maret - 21 Mei 2023

n - Dyg,
o C2% 3]
TARBUCKS

S

Dear Customer,
Terima kasih telah membeli produk MSI!

Redeem promosi Ramadan Raya Salebration telah disetujui.

MAP Voucher IDR 100,000
*MAP Voucher akan dikiimkan ke alamat Anda pada akhir periode promosi setelah
ada konfirmasi dari kami




Langkah 9-2 : Periksa status redeem Anda di MS frse
member center

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT [ © 0 Q

& Promotions

All Promotions Redeem History
(@ Account Overview
Redeem Date Promotion Product Name / Serial Number Status
9% Membership Name
R d P oL Back t Modern MD241P
eward Program (OL) 2021-05-24 S Redeem Success
Modern
Reward Program
Shout Out Ramadan
2023-03-22 Raya Modern MD272QP Redeem Success
Promotions Salebration







FAQ

Mengapa tidak ada promosi relatif di akun pusat anggota saya?

Periksa apakah produk Anda memenuhi syarat model

Periksa apakah invoice Anda dalam periode yang memenuhi syarat

Pastikan wilayah tempat tinggal Anda berada di wilayah yang memenuhi syarat untuk promosi
Pastikan Anda membeli produk yang memenuhi syarat dari mitra MSI di wilayah domisili Anda

PonNH

Apa yang harus saya lakukan jika saya menerima email yang memberitahukan bahwa klaim saya tidak lengkap?

Harap pastikan bahwa Anda telah memberikan:
1. Invoice/bukti pembelian yang meliputi tanggal pembelian, toko pembelian, dan model pembelian
2. Foto nomor SN yang ada di fisik produk itu sendiri, bukan di packaging

Berapa lama waktu yang dibutuhkan untuk memproses aplikasi dan kapan saya akan menerima hadiah saya?

Semua aplikasi mungkin menggunakan:
*Kode digital - 7~14 hari kerja untuk diverifikasi.
*Hadiah Fisik - 8 -12 minggu untuk dikirimkan setelah redeem Anda disetujui

Mengapa saya tidak menerima email apa pun setelah partisipasi saya?

Jika Anda belum menerima email, silakan periksa folder spam Anda dan nonaktifkan filter email Anda.

*Pertanyaan lebih lanjut silahkan menghubungi : https://account.msi.com/



https://account.msi.com/

N

MSI
CREATOR
AWARDS




