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Double your vision,
Amplity your joy!
Redemption Process
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First step:
Register your Product
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How to Identify Product Serial Number ?
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Product Registration

(&} Account Overview ° O

Step 1
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Reward Program

Shout Out How to Identify Product Serial Number ?

Promotions
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Product Registration

Account Overview
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Support

Ticket

Don’t forget to
upload the invoice!

Region / Location

Store Name *

Purchase Date

Where did you purchase the product

@) Retail store Online retailer Reseller

Invoice Upload

a width no greater than

the model name, invoice

ChReformat
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Second step:
Redeem eligible promotion
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[+] Product

@ Support

Promotions

Double your vision, Amplify your
joy
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Promotion Redeem Confirm

| Redeem Pre

Recipient Inform
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INVOICE

amazonfr FACTURE
Adresse lacturation: e Fran ?ise

e

Numéro de facture: EUVINS1-OF S-FR-456487 13557

Pri Prix
Description de larticle Unitaire  |Taux TVA%|Unitaire Zr:gu?T':/IA)
e ——)WOrRTVA) (inclus TVA)
MSI Trident 3 Arctic
s

420,90 € 42090 €

lo: 403-805355-29945
cl
i

*Please make sure you have uploaded 2 items:

1. Invoice/Purchase Proof: 1. Channel Name 2. Purchase Date 3. Purchase Model Name
2. S/N number on the product, not on the package (show like upper example)
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mSi Store Products AloT Solutions What's New Community MSI for Business Service

Message

s, please keep in mind that all applications are

Thank you for your patience.

[*j Product Back to Promation Redeem History

*Keep in mind that all applications might take up to 7 — 14 working days to be verified.



msi

Check your redemption
status



(@} Account Overview

T+1 Product

My Products

Product Registration

¢ Membership

Reward Program

SHOUT OUT

Prometions

Promotions

All Promotions

Redeem History

Redeem Date Promotion Product Name / Serial Number
Name

G274QRFW
Double your

vision, Amply

G27CQ4 E2
your joy

Status

Redeem qualification under reviewing
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How to re-upload
requested documentse
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Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service



Promotions

All Promotions Redeem History

Account Qverview

Redeem Date Promotion Product Name / Serial Number

Status
Membership Name

Reward Program (Ol Double your Please provide the invoice
2023-11-08 vision, Amplify
your joy

with your

product name on it, thanks.
Reward Program

Redeem Again

Shout Qut




NEW

Promotion Redeem Ask again

| Redeem Products
Purchase Date

France

Product Nar
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
Account Oven checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

Membership folder.
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Why there is no any relative promotion in my member center account?

1. Check if your product is eligible model

2. Check if your invoice is in eligible period

3. Make sure the region you live is in the eligible region for the promotion

4. Make sure you purchased the eligible product from MSI partners in your domiciled region

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model

2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gifte

All applications might take up:
*Physical Prize - 8 -12 weeks to delivered after your redemption got approved

Why am | notf receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your email filter.

*Any more question feel free to ask in
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