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Langkah pertama: daftarkan produk Anda
Langkah kedua: redeem promosi yang
memenuhi syarat

Periksa status redeem Anda

Bagaimana cara mengupload ulang
dokumen yang diminta?

Bagaimana cara mendapatkan hadiahnya?
FAQ
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First step:
Daftarkan produk Anda



Step 1 : Daftar/Login ke MSI Member Center

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT a0 Q

Sign Up

MS! is committed to respecting and protecting your privacy.
The information you are providing here will help us provide you with better service.

Items marked with * are required for application

Email+

|
Fassword* Confirm Password
First Name * Last Name

|
Region / Location* Contact Number .
[[soea v \

[[] Subscribe Latest Information
Plaase check the box on the newsletter you want to subscribe. and press [Send] 1o confim.
By Oicking, | have read and agree to the MS| Privacy Policies

[J MS| Reward Program
8y dlicking. ! agree to the MS| Reward Program Terms and congition,
‘today to eam points. special
Leam more about the benefits of the M/ Reward Program,

[ | acknowledge and agree to MS! Privacy Solicy *

Captchs ™

24+ 2=

CReformat




Step 2 : Buka haloman pendaftaran produk

msi

PRODUCTS

(@) Account Overview

¢ Membership

Reward Program
Shout Out

Promotions

"l
i+j Product

My Products

Product Registration

Appointment Service

ODM SOLUTIONS

COMMUNITY

My Products

Category

WHAT'S NEW SUPPORT

Product Name / Serial Number Purchase Date

E’] Register New Product

Warranty Period

A9 9 Q

@




Step 3 : Daftarkan produk baru

msi

PRODUCTS

@

vr

“

ODM SOLUTIONS

Account Overview

Membership

Reward Program
Shout Out

Promotions

Product
My Products
Product Registration

Appointment Service

BAEE

COMMUNITY WHAT'S NEW SUPPORT

My Products

Category

Product Name / Serial Number Purchase Date

[+] Register New Product

Warranty Period

A9 9 Q

0



Step 4 : Klik pada produk untuk mempelgjari cara
mengidentifikasi nomor S/N

msi PRODUCTS 0DM S(
X
How to Identify Product Serial Number ?
q
-
« O - [y o @
Laptop All-in-One PC Desktop Monitor Motherboard
) t o}
(a) Account Ove ‘ [H % il
Graphics Card PC Case Gaming Gear Gaming Chair Liquid Cooling
¢ Membership!
BA3T01946000V

Reward Program

How to Identify Product Serial Number ?

msi PRODUCTS 0DM S¢
erences k

How to Identify Product Serial Number ?

Products - All-in-One PC

Box Product Product Barcode

S/N number



Step 5-1 : Isi nomor S/N dan klik Daftar

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT
o
- Product Registration

(@ Account Overview ° O

Step 1 Step 2 Step 3

A9 0 Q

Step 4

%¢ Membership Serial Number *

Reward Program

Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "O", "1" and "I".

o i |

My Products

Product Registration

Appointment Service




Step 5-2 : Isi nomor CHK

ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(2 Account Overview ° ° O

Step 1 Step 2 Step 3 Step 4

7 Membership Product Type

Reward Program Monitor

Shout Out
Product Name *
Promotions
Optix G27C4
+] Product Model *
My Products 956-3CA91T-003

Product Registration i
Serial Number *

Appointment Service

maEs

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

0



Step 5-3 : Lengkapi form pendaftaran produk

CHK™

b Support

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an

Web Ticket £
example on where the CHK code could be found) ©

Ticket History
Region / Location *
Apply for Service

Select
Repair Inquiry
Live Chat Store Name *
Select
& Account

Purchase Date *
My Profile

Login Management
Change Password Where did you purchase the product *

Subscribe @ Retailstore O Online retailer () Reseller

Invoice Upload *

Y& Jangan lupa untuk

upload invoice!

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.

Captcha*

IFrgs

—~  (CReformat

Captcha
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Langkah Kedua:
Redeem promosi yang
memenuhi syarat



Step 6-1: Buka halaman“Promotions”

M?2SF7  rPrODUCTS  ODMSOLUTIONS  COMMUNITY — WHAT'SNEW  SUPPORT R © 0 Q

Promotion Redeem

Work Hard Chill Hard

(@ Account Overview

& Promotion Period

¢ Membership 2022-03-01 - 2022-04-30

B Activity invoice date
Reward Program (OL)
2022-03-01 - 2022-04-30

Reward Program © Redeem Limit:

3 for each email

Shout Out

(+] Product 5 3 3 B
Eligible Products | Eligible Locations | Landing Page

My Products
Product Registration
Online Store Redeem Products
Support Purchase Date Purchased Region / Location Category Product Name / Serial Number Upload
Web Ticket Modern MD241P

2021-06-21 Germany [;] o Upload

Ticket History




Step 6-2: Upload foto nomor SN produk,

diperlukan dan klik “*Next"

msi

B

[

PRODUCTS

&

Account Overview

Membersho

[—r

Reward Program

support
Web Ticket
ket History

Account

Login Mansgement

Changs Password

Suscrbe

0DM SOLUTIONS

COMMUNITY  WHAT'SNEW  SUPPORT

Promotion Redeem

Work Hard Chill Hard

E9 promotion Period

2022.03-01-2022-04:30

MosenMGE71G5

B3 Activiy invoice date
2022.03-01-2022-04-30
Radoom tinit

3for each emai

Redeem Products

PuchueDate  Puchased egion /Location  Category  Prodct Nama / Seral Numbee  Upload

— L e

Uplond

| Recipient information
FrstName

Lot N

Zpcode

Apariment  Bukdeg { Uni | Floce

Cantact Marnber *

09123456789

siinformasi yan



Step 7-1: Periksa kembali informasi yang telah Anda
lengkapi, dan klik “Redeem”




Contoh dari Dokumen yang perlu diupload

INVOICE

Product S/N
amazonfr

FACTURE

Adresse de facturation: Amazon EU S.a r.l,, Succursale Francaise

67 Boulevard du General Leclerc
Clichy 92110 |
F

rrrrr
TVA: FR12487773327

Date de la commande:11/10/2019

A

Prix [Prix
Aot |“ itai Taux TVA%|Unitaire Hr:l:’:u‘;oT‘:/lA)
ors TVA) inclus TVA)
1 |MSI Trident 3 Arctic 8
BRD-002US

i

7417€ | 20% [1049,00€ |1049,00€ mj‘_};@ﬁ SEE C€
1 |MSI 27" LED - Optix MAG27CQ ’I350‘75€ 20 % 42090 € 420,90 € H mjﬁlwmxxm
oA R ‘ I o -
* Pastikan Anda telah mengupload 2 item :
1. Invoice/Bukti Pembelian: 1. Nama Toko Pembelian 2. Tanggal Pembelian 3. Nama Model
Pembelian
2.

S/N number pada fisik produk, tidak pada packaging (tampilkan seperti contoh atas)




Step 7-2: Menunggu feedback dari MSI Customer Service

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9© 0 Q
’ Message
Dear Customer,
Your request has been successfully sent. Application is under process, please keep in mind that all applications are
@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.
If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
% Membership folder.

Reward Program

Shout Out

Promotions

*Perlu diingat bahwa semua aplikasimungkin memerlukan waktu hingga 7 — 14 hari
kerja untuk diverifikasi.
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Langkah Ketiga:
Periksa status
redeem Anda



Step 8: Pilih “Promotions” untuk periksa status review

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R 9 0 Q

Promotion Redeem

@ Account Overview Work Hard Chill Hard

@ Promotion Period

¢ Membership 2022-03-01 - 2022-04-30

& B Activity invoice date

2022-03-01 - 2022-04-30

Reward Program

Shout Out .
© Radoem Limit

motions 3 for each email

M
[5] Product

My Products

Product Regisration
S Soppart | Redeem Products

Wb Tiket

Ticket History

No products eligible for redemption

Repe istory

e Chat
&, Account

Extra Information

iy Profle

Login Management Would you like to join the lucky draw of Productivity From Spring!? *

Change Passwsid Select v

Subscribe You will have a chance to win the electric adjustable desk to level up your eficiency and effectiveness!

More information: hitps//wwwimsi.com/Promtion/Productivity- From-Spring- PR

Redeem Records

Redeem Date Order 1D Product Name / Serial Number Status.

PRO MP241
10413 0a25b02278 Redeem qualification under reviewing
104021004




€ MSsi

Langkah Keempat:
Bagaimana cara upload
ulang dokumen yang
diminta?



Langkah kegagalan redeem 1:Jika Anda menerima
pemberitahuan di email Anda

msi

Dear Customer,
Thanks for your application,

Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

you.

Reason : Please provide the invoice with your product name on it, thanks. -

Sincerely,

MSI customer service




Langkah kegagalan redeem 2:
Kemudian buka halaman “Promotions”, dan klik"Redeem

- 7
Ag a I n msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPFORT A9 0 Q
‘ Promotion Redeem

@ Account Overview Work Hard Chill Hard

B3 Promotion Period

2022.03-01-2022-04-30

¥ B Activity invoice date

2022.03-01- 20220430

%

Membership I

Feward Program

@ Redoom timit

3 for each email

-

[ Product

X

G@ Support | ——_—

Vieh Ticket

Ticke History

No products eligible for redemption

& Account
| Extra information

My Protie

Lagin Ma Woudd you Fike o join the lucky draw of Productiity from Spring!? *

Change Saloct v

‘Rodesn Date Order 10 Product Name / Serial st
Number

PROMP24T




Langkah Kegagalan Redeem 3:

Isi informasi yang dibutuhkan dan klik “Redeem’

msi

54

PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

9

Account Overview

Membership
Reward Program (L
Reward Program
Shout Out

Promotions

Product

My Products

Support

Vob Tickst
Ticket Wistory
Apply for Service
Repair History

Live Chat

Account

My Profile

Login Management
Change Password

Promotion Redeem Ask again

|RgdeemProd|ms
Purchase Date Purchased Region / Location Category Product Name / Serial Number

- =i Modem MD241P

A9 0 Q

Upload

Uplosd

I Recipient Information

First Name *

tost city tost statn

tost addrass, fest addras

test address2

Contact Number *

09123456769

Note

| captcha

CReformat

H



Redeem Selesal

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R © ©® Q
Message
Dear Customer,
Your request has been successfully sent. Application is under process, please keep in mind that all applications are
@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.
If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
¥ Membership folder.

Reward Program

Shout Out

Promotions

0
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Langkah Kelima :
Bagaimana cara
mendapatkan
hadiahnya?



Step 9-1 : Periksa bukti email bahwa redeem Anda telah
sukses

*Hadiah Fisik akan dikirimkan dalam waktu 8 -12 minggu setelah penukaran Anda disetujui

Tue 4/13/2021 11:31 AM
- . ¥
WA no-reply@msi-mail.com
¥ [No Reply] MSI Promotion - Back To Modern - Notice

msi

Senilai

. N
verrx 186w

Modern MD2710P

eeeeeeeeeeeee

Your application has been approved, gifts will be sent at the specified time, please check promotion terms and condition for
more details.

Sincerely,

MSI customer service




Step 9-2 : Periksa status redeem Anda di MSI member
center.

*Hadiah Fisik akan dikirimkan dalam waktu 8 -12 minggu setelah penukaran Anda disetujui

I?2S7i  PRODUCTS  ODMSOLUTIONS ~ COMMUNITY ~ WHAT'SNEW  SUPPORT R © 0 Q

‘ Promotions

All Promotions Redeem History
(@ Account Overview
Redeem Date Promotion Product Name / Serial Number Status
¥¢ Membership Name
Modern MD241P
Reward Program (OL) 2021-05-24 Back to Redeem Success
Modern DB6H081300738
Reward Program
Shout Out _—r Light Up Creator P100A 10SC-284AT-W7107002065832G1T01TOX10PAB6

Redeem Success
Your Day MSB929KBS0102296

Promotions




msi

FAQ



FAQ

Mengapa tidak ada promosi relatif di akun pusat anggota saya?

1. Periksa apakah produk Anda memenuhi syarat model
2. Periksa apakah invoice pembelian Anda dalam periode yang memenuhi syarat
3. Pastikan wilayah tempat tinggal Anda berada di wilayah yang memenuhi syarat untuk promosi

Apa yang harus saya lakukan jika saya menerima email yang memberitahukan bahwa klaim saya tidak lengkap?

Harap pastikan bahwa Anda telah memberikan:
1. Faktur/bukti pembelian yang meliputi tanggal pembelian, toko pembelian, dan model produk pembelian
2. Foto nomor SN yang ada di fisik produk itu sendiri, bukan di kemasannya

Berapa lama waktu yang dibutuhkan untuk memproses aplikasi dan kapan saya akan menerima hadiah saya?

Semua aplikasi mungkin menggunakan:

*Kode digital - 7~14 hari kerja untuk diverifikasi.

*Cashback - 30 hari kerja setelah menerima surat konfirmasi sukses redeem telah sukses
*Hadiah Fisik - 8 -12 minggu untuk dikirimkan setelah penukaran Anda disetujui

Mengapa saya tidak menerima email apa pun setelah partisipasi saya?

Jika Anda belum menerima email, silakan periksa folder spam Anda dan nonaktifkan filter email Anda.

*Jika ada pertanyaan lagi, jangan ragu untuk bertanya di https://reqgister.msi.com/



https://register.msi.com/




