FAQS

Tai sao khong c6 bat ky khuyén mai nio lién quan trong trang tai khoan thanh vién cua t6i?

1. Kiém tra xem phién ban san pham ctia ban c6 hop 1¢ hay khong
2. Kiém tra xem hoa don cua ban c6 trong giai doan khuyén mai
3. Chac rang ban dang song trong khu vuc c6 chuong trinh khuyén mai

T61 nén lam gi néu nhan dugc email béo rang don dang ky cua t61 chua dugce hoan tat?

Hay chic rang ban da cung cip:
1. Héa don/bang chiing mua hang c6 ngay mua, ctra hang ban mua va phién ban san pham cta ban
2. Hinh s0 x€ r1 nam ngay trén san pham, khong phai trong hdp bia

Can bao lau dé xtr Iy don ding ky va khi nao t6i s& nhan duoc qua?

Tat ca don dang ky c6 thé can dén:

*Ma code dién tir - 7~14 ngay lam viéc dé xac nhén.

*Hoan tién - 30 ngay lam viéc sau khi nhan x4c nhan thanh c6ng tham gia nhan dudng
*Phan qua vat 1y- 8 -12 tuan dé chuyén qua sau khi don ctia ban dugc chip thuan

Tai sao t61 khong nhan dugc email nao sau khi tham gia chuong trinh?

Néu ban khong nhan duoc bat ky email nao, hay kiém tra thu muc Spam va bé chon loc email.

Ma Steam cua t61 khong hoat dong!

Hay chéc réng ban nhap ma Steam ma khong co bét ky khoang cach nao, ma Steam chi c6 15 ky tu, néu ban nhan nhiéu hon ma code,

hay nhap ting ma riéng biét

Mi code c6 dang: AAAAA-BBBBB-CCCCC *Néu c6 thém bat ky cu héi ndo, hdy héi & https://register.msi.com/
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