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How to Identify Product Serial Number ?
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Product Registration
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Step 2

SUPPORT

Serial Number *

to Identify Product Serial Number ?

*Please pay attention to the differences between "0" and "O", "1" and "I".
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x* Jangan lupa
untuk upload invoice!
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Kedua:
Redeem promosi yang
memenuhi syarat
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Sleek. Silent. Sensational.
fF 2022-06-15~2022-07-31
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INVOICE S/N PRODUK

FACTURE Liquid Cooling

Amazon EU S.a r.l,, Succursale Francaise
67 Boulevard du General Leclerc
Clichy 92110

4 3
F 3

—— — 1

DL - |

ix Total
inclu:
420,90 € 42090 €

*Pastikan Anda telah mengupload 2 item:
1. Invoice/Bukti Pembelian: 1. Nama Toko 2. Tanggal Pembelian 3. Nama Model Pembelian

2. Nomor S/N pada produk: bukan pada box kemasan (seperti contoh di atas)
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w Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

% Membership folder.

Back to Promotion Redeem History

* Perlu diperhatikan bahwa semua redeem mungkin memerlukan waktu hingga 7 - 14
hari kerja untuk diverifikasi.
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Periksa status
Redemption Anda



Account Overview

Promotions

All Promotions
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Sensational.
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Cara mengunggah
ulang dokumen yang

diminta?



Dear Customer,

Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

_ Kiiklink

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service
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Recipient Information
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Upload
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are

checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
Membership folder.
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% Bagaimana cara
mendapatkan hadiah?



[No Reply] MSI Redeem Notice - Success

no-reply

2 .l COMPATIBLE

e e
' =
/ £

— SLEEK. SILENT. SENSATIONAL.

MS| MEG CORELIQUID $360 IS THE PERFECT CHOICE FOR YOU.

Congratulation on the purchase of your MSI® product!

Your activation code is

Notice: This activation code is sent to the e-mail you registered with.
How to activate 3
To activate your game code, please refer fo

Thank you!



http://www.game.co.uk/en/gifts-and-gadgets/pc-and-steam-cards/steam-cards/
http://www.game.co.uk/en/gifts-and-gadgets/pc-and-steam-cards/steam-cards/
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Product Name / Serial Number

Redeem success
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Mengapa tidak ada relative promotion di akun member center saya?

1. Periksa apakah produk Anda memenuhi syarat model

2.Periksa apakah faktur Anda dalam periode yang memenuhi syarat

3. Pastikan wilayah tempat tinggalmu berada di wilayah yang memenuhi syarat untuk promosi
4. Pastikan Anda membeli produk yang memenuhi syarat dari mitra MSI di wilayah domisili Anda

Apa yang harus saya lakukan jika menerima email yang menginformasikan bahwa klaim saya tidak lengkap?

Harap pastikan bahwa Anda telah memberikan:
1. Invoice/bukti pembelian yang meliputi tanggal pembelian, toko pembelian, dan model pembelian
2. Gambar nomor SN yang ada di produk itu sendiri, bukan di kemasannya

Berapa lama waktu yang dibutuhkan untuk memproses aplikasi dan kapan saya akan menerima hadiah saya?

Semua aplikasi mungkin memakan waktu:
*Digital Code- 7~14 hari kerja untuk diverifikasi.
*Hadiah Fisik - 8 -12 minggu untuk dikirimkan setelah redeem Anda disetujui

Mengapa saya tidak menerima email apa pun setelah partisipasi saya?

Jika Anda belum menerima email, silakan periksa folder spam Anda dan nonaktifkan filter email Anda.

*Untuk pertanyaan lebih lanjut, silakan hubungi



https://account.msi.com/
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