
Redemption Process

MSI POWERED BY MSI PROMOTION



First step:

Register your Product



Step 1 : Register/Login to MSI Member Center



Step 2 : Go to product registration page



Step 3 : register a new product



Step 4 : Click on the product to learn how to identify 

the S/N number



Step 4 : Click on the Product to Learn How to Identify the S/N number 

and CHK number

S/N number 

and CHK 

number
S/N number 

and CHK 

number

Liquid Cooling Motherboard



Step 5-1 : Fill in S/N number



Step 5-2 : Fill in CHK number



Step 5-3 : Complete the product registration form

Don’t forget to 

upload the invoice!



Second:
Redeem eligible promotion



Step 6-1 : Go to “Promotions” and click redeem

Powered By MSI

2022-12-01~2023-03-31

Motherboard

Graphics Card



Step 6 -3: Upload product S/N photo, fill in the 

required information and click Next

MPG Z590 GAMINGCARBON WIFI2021-

07-01

2021-07-01~2021-09-30

2021-07-01~2021-09-30

Beat The Heat with Cool Treats



Step 7-1: Check the information you filled, and click 

“Redeem”



Example of Uploaded Documents

INVOICE Product S/N

PC Monitor

*Please make sure you have uploaded 2 items: 
1. Invoice/Purchase Proof :  1. Channel Name 2. Purchase Date 3. Purchase Model Name
2. S/N number on the product, not on the package (show like upper example)



Step 7-2: Wait for the feedback from MSI Customer 

Service

*Keep in mind that all applications might take up to 7 – 14 working days to be verified. 



Check your redemption 

status



Step 8: Select “Promotions” to check the review status 

Beat The 

Heat with 

Cool Treats
MPG Z590 GAMING CARBONWIFI2021-07-01



How to re-upload 

requested documents?



Failure redemption step 1:

If receive the notifications in your mailbox  

click the link

Reasons for fail 

redemption



Fail redemption step 2: 
Then go to My Product: click relative promotion

Beat The 

Heat with 

Cool Treats
MPG Z590 GAMING CARBONWIFI2021-07-01



Fail redemption step 3: 

Fill in the required information and click “Redeem”

2021-07-01 MPG Z590
GAMING CARBON
WIFI



Redeem Complete



Intel®  Extreme 

Masters Certified PC


