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Langkah pertama: N
msis Daftarkan produk Anda




Langkah 1 :Daftar/Login ke MSIMember Center

msi

PRODUCTS

0DM SOLUTIONS

COMMUNITY

WHAT'S NEW

SUPPORT

Sign Up

MSI is committed to respecting and protecting your privacy.
The information you are providing here will help us provide you with better service.

Items marked with * are required for application

Email*

Password * Confirm Password *

First Name * Last Name

Region / Location * Contact Number
Selact v

Subscribe Lstest Information
fease check the box on the nawsletter you want to subscribe, and press [Send)
3y Clicking, | have read and agres to the MS! Srivacy Pokc

[C] MSI Reward Program

¥
g
E
3
3
g
&
8
3
B
#
i
]

(i and agree to MS! Privacy Solicy, *

Captcha *

. e A S

CReformat

2nt invites and morel

msis



Langkah 2 :Buka halaoman pendaftaran produk msi

Si PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R © 0 Q
o
- My Products
Category Product Name / Serial Number Purchase Date Warranty Period

(2} Account Overview

[+] Register New Product

¢ Membership

Reward Program
Shout Out

Promotions

Yy
i*i Product

My Products

Product Registration

Appointment Service



Step 3:klk *Register New Product” msi

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT ] 9 0 Q
®
- My Products
Category Product Name / Serial Number Purchase Date Warranty Period

(@) Account Overview

[+] Register New Product
L.d

% Membership

Reward Program
Shout Out

Promotions

o
i+ Product

My Products
Product Registration

Appointment Service

BHAES




Step 4 :Klikpada produk untuk mempelajaric ara mesr

mengidentifikasinomor S/N




msi

Step 51 :8nomor N produk

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
[
- Product Registration

(2 Account Overview ° O

Step 1 Step 2 Step 3 Step 4
77 Membership Serial Number *
Reward Program
Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and 0", "1" and "I".

g |

My Products

Product Registration

Appointment Service



Step 52 :kinomor CHK st

ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(2) Account Overview ° ° O

Step 1 Step 2 Step 3 Step 4

7 Membership Product Type *

Reward Program

Shout Out
Product Name *
Promotions
[+] Product Model *
My Products

Product Registration i
Serial Number *

Appointment Service

BAES

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) ©




Langkah 53 :Lengkapi formulir pendaftaran produk

@ Support
Web Ticket
Ticket History
Apply for Service
Repair Inquiry

Live Chat

Account

Do

My Profile
Login Management
Change Password

Subscribe

x* Jangan lupa
untuk upload

Invoice bukti
pembelian!

CHK™

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) ©

Region / Location *

Select v
Store Name
Select v

Purchase Date

Where did you purchase the product *

® Retail store () Online retailer ) Reseller

Invoice Upload *

gZEEs |

(e

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.
Captcha

PEES Sv g

Captcha

CReformat
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.angkah kedua: Redeem x.

Oromaosi yang memenuynhi syore’r\
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Langkah 6-1 :Buka halaman “Promotions” dan kik

redeem

Account Overview

%9 Membership

Reward Program

SHOUT OuUT

Product

My Products

Product Registration

(6 Support

Web Ticket

Promotions

All Promotions

36" Anniversary

£ 2022-07-25~ 2022-08-31

@ MB, VGA, DT, MNT, commercial, PCCL,
SSD, GG, GC

hptop

021-07-01~2021-09-30

Redeem >

Redeem History

_MODERN.

);) BE YOUR WINDOW TO THE WORLD -k

Back to Modern
£ 2021-06-17~2021-07-18

o) 3
& Monitor

Redeem >

mnmsi



Langkah 6 2:Upload foto nomor SN produk, issdan lengkapi s

Informas yang diperlukan dan kik Next

MMISF  nobutis CUMSOLUNONS  CUMMUNITY  WHATSNEW  SUPPOKRI 0 9 @

Promotion Redeem

@ Account Oyerview MSI 36" Anniversary

A Frematon Peicd
Aerrbers) 2022-07-25 ~ 2022-08-31
T Achity invaie o
- am 1L

2022-07-25 ~ 2022-08-31

Onlinzsiars Redeem Products
@ Supsent PurchaseDste  Purchamsed Region /Location  Category  Product Name / Serisl Number Upload
o
g 2022-07-07 Indonesia [;| Optix MPG341CQR Uplose
ikt Htze

« Hist | Recipient information
First Mana
jamie
Azzount
il Nami#
ot
Ziprevtes

feliess




Langkah 7-1:Periksa informas yang telah Andais, dan 7

kik “Redeem”’

‘ Promotion Redeem Confirm

| Redeem Produ icts




Contoh Dokumen yang Diupload

INVOICE Product §/N

Amazon EU S.4 r.l., Succursale Francaise
eeeeeeeeeeeeeeeeeeeeeeeeeee
FFFFFF
TVA:
Date de la facture/Date de la provision: 11/10/2019
Prix Prix
b Taux TVA% Unitaire (A% Tol0) |
rs TVA) l(inclus TVA)
87417 € 0% | 1049, ,00 € N2
‘lrﬁlinulllillullﬂilmlll AVTET0NOTHISG TU28NH DMAR
II 350,75 € 20 % 42090€ | 42090€ / ‘F’w:m ww‘ 3 ART21805
) s IRNIIIEAWnm — cwcorr
9,90 € HEBRIS M

mnmsi

*Pastikan Anda telah mengupload 2 item:

1. Invoice/Bukti Pembelian :1. Nama Toko pembelianl 2. Tanggal Pembelian 3. Nama Model
Pembelian

2. Nomor S/Npnada produk, bukan pada packaging (upload seperti contoh diatas)




&

Tsai Jamieeeee

amietsai@msi.com

(o) Peninjauar

'o penunjang

pesan

Dear Pelanggan,

Permintaan Anda berhasil dikirim. Pengajuan sedang diproses, mohon diperhatikan bahwa seluruh pengajuan akan

Langkah 7-2: Tunggu feedback dari Customer Service
MS|

diperiksa oleh staf kami dan membutuhkan waktu 7-14 hari kerja.

Terima kasih atas kesabaran Anda

Apabila Anda tidak menerima email dari kami pada inbox Anda, silahkan periksa pada Spam, Junk, Trash, Delete Items

atau Archive folder

mnmsi

*Perlu diingat bahwa semua aplikasi mungkin memerlukan waktu hingga 7 - 14 hari kerja untuk diverifikasi.



ms.

- Periksa status redeem Anda

A
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Tech meets Aesthetic.



Langkah 8:Buka halaman “Promotions” unfuk pernksa

statusreview Andad

(2} Account Overview

7 Membership

Reward Program (OL)
Reward Program

Shout Qut

Promotions

Redeem History

Promotions
All Promotions
Redeem Date Promotion Product Name / Serial Number
Name
361h .
2022-07-26 Optix G271CQP

Anniversary

Status

Redeem qualification under

reviewing

msis



. Bagaimana cara upload ulang
nmsis dokumen yang diminta?




Langkah kegagalanredeem 1.

Jika menerima pemberitahuan diemail Anda

© msi

Dear Customer,
Thanks for your application,

Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

Reason : Please provide the invoice with your product name on it, thanks.
Sincerely,

MSI customer service




Langkah kegagalanredeem 2.

Buka halaoman My Product: kik “relative promotion”

&

(&) Account Overview

¢ Membership

Reward Program (OL)
Reward Program

Shout Out

Promotions

Promotions

Redeem Date

2022-07-26

All Promotions

Redeem History

Promotion Product Name / Serial Number
Name
36" Optix G271CQP

Anniversary

Status

Please provide the invoice with your
product name on it, thanks.

Redeem Again

msis



Langkah kegagalanredeem 3. e

K informas yang dibutuhkan dan kiik “Redeem”™

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

’ Promotion Redeem Ask again

| Redeem Products

Purchase Date Purchased Region / Location Category Product Name / Serial Number Upload
T P ‘ ‘
‘ | R
hout Out Recipient Information
Onlin Zipcode
@ Support
s
| captcha
2 5=
T —— CiReformat
i
S—




. msi
Redeem Selesal

pesan

Dear Pelanggan,

Permintaan Anda berhasil dikirim. Pengajuan sedang diproses, mohon diperhatikan bahwa seluruh pengajuan akan
{2} Peninjauan akun diperiksa oleh staf kami dan membutuhkan waktu 7-14 hari kerja.

Terima kasih atas kesabaran Anda

Apabila Anda tidak menerima email dari kami pada inbox Anda, silahkan periksa pada Spam, Junk, Trash, Delete Items
[+] Produk atau Archive folder

Produk saya

Kembali ke promosi wayat penukaran

Registrasi produk

7 keanggotaan

Program Reward
SHOUT OUT

Promosi

Q penunjang



Bagaimana cara R
msis mendapatkan haohohnyo?




Langkah 9-1 :Periksa hadiah An

emaill Anda

no-reply

dmsi-mail.com

[No Reply] MSI Promotion — ID_36™"-Anniversary- Notice

Ei)

msi

© msi

25 JULI - 31 AGUSTUS 2022

S=ih ANNIVERSARY

Intel® Core™ i9 Processor

Dapatkan berbagai pilihan hadiah menarik
setiap pembelian produk MSI tertentu
)~ V,ﬁ_m;uw
wye——— % Toma

Dear Customer,
Terima kasih telah membeli produk MSI!

Redeem promosi ID_36™ Anniversary telah disetujui.

da melalul mailbox

3

OVvOo Cash IDR 100,000 OVO Cash

*0VO Cash akan ditransfer di akhir periode promosi ke nomor ponsel yang telah
terdaftar setelah ada konfirmasi dari kami

mnmsi



Langkah 9-2 : Periksa status redeem Anda di MS| Ll
member center

J72S7  rPRODUCTS  ODMSOLUTIONS ~ COMMUNITY ~ WHAT'SNEW  SUPPORT R O 0 Q

Promotions

All Promotions Redeem History
(@ Account Overview

Redeem Date Promotion Product Name / Serial Number Status
% Membership Name
Reward Pr oL Back t Modern MD241P
eward Program (OL) 2021-05-24 e Redeem Success
Modern
Reward Program
Shout Out 60
i Red S
. 2022-07-26 Anniversary Optix G271CQP edeem Success
Promotions




msi; ™9
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FAQ

Mengapa tidak ada promosi relatif di akun pusat anggota saya?

Periksa apakah produk Anda memenuhi syarat model

Periksa apakah invoice Anda dalam periode yang memenuhi syarat

Pastikan wilayah tempat tinggal Anda berada di wilayah yang memenuhi syarat untuk promosi
Pastikan Anda membeli produk yang memenuhi syarat dari mitra MSILdi wilayah domisiliAnda

il NS

Apa yang harus saya lakukan jika saya menerima email yang memberitahukan bahwa klaim saya tidak lengkap?

Harap pastikan bahwa Anda telah memberikan:
1. Invoice/buktipembelian yang meliputi tanggal pembelian, toko pembelian, dan model pembelian
2. Foto nomor SNyang ada di fisik produk itu sendiri, bukan di packaging

Berapa lama waktu yang dibutuhkan untuk memproses aplikasidan kapan saya akan menerima hadiah saya?

Semua aplikasi mungkin menggunakan:
*Kode digital - 7~14hari kerja untuk diverifikasi.
*Hadiah Fisik- 8 -12 minggu untuk dikirimkan setelah redeem Anda disetujui

Mengapa saya tidak menerima email apa pun setelah partisipasi saya?

Jika Anda belum menerima email, silakan periksa folder spam Anda dan nonaktifkan filter email Anda.

*Any more question feel free to ask in https://account.msi.com/



https://account.msi.com/

MADE FOR GAMERS & CREATORS

MS InteI®Extr9me y v
CREATOR THE OFFICIAL GAMING PARTNER Masters CertifiedlEE MG
AWARDS

MSI GAMING ARENA



