© msi

ACV DLC Game Bundle

Redemption Process

MADE FOR GAMERS & CREATORS



msi

First step:
Register your Product
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Product Registration

(&} Account Overview ° O

Step 1

7 Membership Serial Number *

Reward Program

Shout Out How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and OH_ “1" and "I".
pay

My Products

Product Registration

Appointment Service
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Product Registration

Account Overview

> Membership Product Type

Product Name

Model

Serial Number

Support

duct and input the 3 digit CHK ¢
Veb Ticket




Support

Ticket

Don’t forget to
upload the invoice!

Region / Location

Store Name *

Purchase Date

Where did you purchase the product

@) Retail store Online retailer Reseller

Invoice Upload

a width no greater than

the model name, invoice

ChReformat
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Second:
Redeem eligible promotion
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Redeem History

{a} Account Overview
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***You could check P7-8 for reference

*Please make sure you have uploaded 2 items:
1. Invoice/Purchase Proof: 1. Channel Name 2. Purchase Date 3. Purchase Model Name
2. S/N number on the product, not on the package (show like upper example)
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‘ Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

% Membership folder.

Back to Promotion Redeem History

*Keep in mind that all applications might take up to 7 — 14 working days to be verified.
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Check your redemption
status
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All Promotions
Account Overview

Redeem Date Promotion

Product Name / Serial Number
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How to re-upload
requested documentse
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Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service
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All Promotions Redeem History

Account Qverview

Redeem Date Promotion Product Name / Serial Number Status
Membership Name

Assassin's Please provide the invoice with your
Creed = bl U (= C IVLNILE WYL ;\'.. |
2022-03-10 valhalla Optix MAG274QRF-QD product name on it, thanks.
Reward Program Dawn of
Ragnarok

Reward Program (Ol

Redeem Again

Shout Qut
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Promotion Redeem Ask again

| Redeem Products

Purchase Date

Recipient Information

Product Nar
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
Account Oven checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

Membership folder.
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How to get the prize<¢



[No Reply] MSI Redeem Notice - Success

no-reply

ASEINS
SRR
FIGHT FOR THE NOBLE REALM DAWN = RAGNAROK

Congratulation on the purchase of your MSI® product!

activation code is

Notice: This activation code is sent to the e-mail you registered with.
How to activate
To activate your game code, please refer fo

Thank you!



https://ubisoftconnect.com/
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Promotions

All Promotions Redeem History
()} Account Overview
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How to Activate your
game codee¢



Step10-1:

Please visit the link as below and setup the “Ubisoft Connect”.

@ vesoer

UBISOFT CONNECT Abost v News  Stors  Ubbalts  Suppert  Frem eveests

2/
2

New Reward

Get the Astral Blade for 100 Units!



https://ubisoftconnect.com/

UBISOFT CONNECT

= News

Games Store

® R 9 o

Ubisoft+

DISCOVER OUR ——
POPULAR GAMES! © -

PAE ey

Take a break, it's time to play!

Y::'—TG\
B

Enjoy credits to spend on your favorite games

UNLOCK NEW ITEMS
WITH IN-GAME CREDITS SIS

UBISOFT

How Ubisoft Is Supporting Our Teams And The People OF Ukraine

Latest news

= Categories v

Highlights

@0



Step10-3:
Click *Activate a Key”

/° Settings

© Release notes
“~ Go offline

AL Logout

@  Quit



Step 10-4:
Please Enter your Activation code.

UBISOFT CONNECT =

Activate a key
Please enter your CD Key or Activation Code here:

Activation codes may look like this:
AAAA-BBBB-CCCC-DDDD
AAA-BBBB-CCCC-DDDD-EEEE

Reminder: The game will be registered to this account: (Jaywu@msi.com). This cannot be changed once the activation is
complete, so please make sure you're signed in to the correct account.

Cancel  Ubisoft Support £
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Why there is no any relative promotion in my member center account?

1. Check if your product is eligible model

2. Check if your invoice is in eligible period

3. Make sure the region you live is in the eligible region for the promotion

4. Make sure you purchased the eligible product from MSI partners in your domiciled region

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gifte

All applications might take up:
*Digital code - up to 14 working days to be verified after you provide the proof. If the claim was incomplete and need to
provide more proof which will take another 7-14 working days.

Why am | not receive any email after my participation?2

If you have not received an email, please check your spam folder and deactivate your email filter.

*Any more question feel free to ask in
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