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Step 1 : Register/Login to MSI Member Center

Welcome to MSI Member Center

O Not a MSI Member Yet? Sign in MSI Account
-— Become MSI member to follow latest promotions andSupport 2 Please enter your registered account fo sign in MSI member center!
updates.
[ I Email
Create an account
Membership Benefits Password

= Warranty Registration

= Exclusive updates on promotions and events 1 R — =
= Quicker service and product support 2 _4___7~——8:"M“"~_\ CReformat
S

= View your current registered MSI| products

You need to calculate the answer X +Y =7

ﬁ Upgrade your member benefits by opt-in MSI Reward

[ Join Now > Forgot your password ? | Resend Verification Email | Unsubscribe

OR SIGN IN WITH n |




Step 2 : Go to product registration page

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R 9 0 Q
L
- My Products
Category Product Name / Serial Number Purchase Date Warranty Period

{2} Account Overview

[.] Register New Product

<% Membership

Reward Program
Shout Out

Promotions

[y
i+i Product |

My Products

Product Registration

Appointment Service




Step 3 : Register a new product

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 © 0 Q
4
- My Products
Category Product Name / Serial Number Purchase Date Warranty Period

()} Account Overview

] Register New Product

€7 Membership
Reward Program
Shout Out
Promotions

[y ]
i*j Product

My Products
Product Registration

Appointment Service

BREA




Step 4 : Click on the product to learn how to identify
the S/N number

msi PRODUCTS 0DM S(

X
How to Identify Product Serial Number ?
q
-
Laptop All-in-One PC Desktop Monitor Motherboard
() Account Ove| a0
@ (&9 ﬂm &2 Step
Graphics Card PC Case Gaming Gear Gaming Chair Liquid Cooling
7 Membership!
Reward Program BRS 000y
Shout Out How to Identify Product Serial Number ?

Promotions

*Please pay attention to the

produc

My Products

(R

product Registration

Reward Progr]




Step 5-1 : Fillin S/N number and click Register

nmsis PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 0 Q
®
— Product Registration

(@) Account Overview ° O

Step 1 Step 2 Step 3 Step 4

77 Membership Serial Number *

Reward Program

Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "0", "1" and "I".

3 ot |

My Products

Product Registration

Appointment Service




Step 5-2 : Fillin CHK number

ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(2) Account Overview ° ° O

Step 1 Step 2 Step 3 Step 4

<% Membership Product Type *

Reward Program Manitor

Shout Out
Product Name *
Promotions .
Optix G27C4
+] Product Model *

My Products 956-3CA91T-003

Product Registration .
Serial Number *

Appointment Service

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 2 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @




Step 5-3 : Complete the product registration form

_é Support
Web Ticket
Ticket History

Apply for Service

Repair Inquiry
Live Chat

8 Account
My Profile

Login Management
Change Password

Subscribe

Don'’t forget to

upload the invoice!

CHK*

Please find the Serial Mumber sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

Region / Location ™

Select v

Store Name *

Select v

Purchase Date ™

Where did you purchase the product *

@ Retal store ) Online retailer () Reseller

Invoice Upload *

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.

Captcha *
IFr 9=
e

= (CReformat

Captcha




Step 6: Go to you registered product and click @
“manage’” button

- My Products
Category Product Name / Serial Number Purchase Date
{n) Account Overview
Optix G27C
C P 2020-03-05 @ Manage
¢ Membership

Reward Program
SHOUT Ut

Promotions

ra
i*j Product

My Products

Praduct Registration

[+] Register New Product
Appointment Service




Step 7: Fill in guestionnaire by click "Questionnaire™
button.

- My Products

Detai Reupload Extended Warranty

(o) Account Overview

Product Type

Membership

o

Reward Program Product Name

SHOUT ouT
Promotions
Serial Number
7y, o
t*j Product

Purchase Date

Product Registration

Appointment Service

Purchased Region / Location

g Support

Purchased Location
Web Ticket
Ticket History

Standard Warranty

Apply for Service

Repair Inquiry

‘ || Apply for Repaiy || Questionnaire

Information & Driver H Ask a Question




Step 8: Warranty Extension Successfully

@ Account Overview

% Membership

Reward Program

SHOUT QUT

Promations

ion

Appointment Service

@ Support

c

]

Web Ticket
Ticket History
Apply for Service
Repair Inguiry

Live Chat

Account

My Profile

Login Management

My Products

Detai Reupload

Product Type

Monitor

Product Name

Optix G27C

Serial Mumber

CFCGO1C160101

Purchase Date

2020-03-05

Purchased Region / Location

Uniled States

Purchased Location

Online retailer, Amazon.com

Standard Warranty

12months

Extend Warranty

3months

Registered Time

2020-04-30 18:15:48

Extended Warranty
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