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First step:
Register your Product



Step 1 : Register/Login to MSI Member Center

msi ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 Q

Sign Up

MS! is committed to respecting and protecting your privacy.
The infarmation you are providing here will Relp us provide you with better service,

Items marked with * are required for appication

Email *

Fassword * Confirm Password

First Name * Last Name

Region / Location® Contact Number
Select ~

] subscribe Latest Information
Pisase check the bx on ou want 1o subscrive. and
By Cicking, | have read and agrez to the MG Frivacy Polides

[] MS| Reward Brogram
By clicking, | agrae to the MS| Reward Program Terms snd condition
Become a member today to eam points, get exclusive offers, spcal VIP event invitas and more!
Learn more about th benefits of the 15! Reward Brogram.

[ 1 acknowiecige and agree to WS Privaey Zolicy *

Captcha®

2q + 2%

CReformat




Step 2 : Go to product registration page

mmsi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT
o
«h My Products
Category Product Name / Serial Number Purchase Date

@ Account Overview

[#] Register New Product

{} Membership

Reward Program
Shout Out

Promotions

r
i+j Product |

My Products

Product Registration

Appointment Service

Warranty Period

A9 9 Q

&«




Step 3 : Register a new product

msi

PRODUCTS

A

i

0DM SOLUTIONS

Account Overview

Membership

Reward Program
Shout Out

Promotions

i Product

My Products
Product Registration

Appointment Service

BaEA

COMMUNITY WHAT'S NEW SUPPORT
My Products
Category Product Name / Serial Number Purchase Date

] Register New Product

Warranty Period

AR 9 @ Q

@)



Step 4 : Click on the product to learn how to identity
the S/N number

msi

PRODUCTS

ODM S(

Account Ove|

Membership!

Reward Program
Shout Out

Promotions

Product

My Products

product Registration

How to Identify Product Serial Number ?

= - B

Laptop All-in-One PC Desktop
&
) a a3
Graphics Card PC Case Gaming Gear
BA3T01946000V

How to Identify Product Serial Number ?

msi

*Please pay attention to the ences b

-

Monitor

4

Gaming Chair

PRODUCTS

X
Motherboard
G2 Step 4

Liquid Cooling

0DM S(
How to Identify Product Serial Number ?
q
-
] All-in-One PC
8ox Product

S/N number



Step 5-1: Fillin S/N number and click Register

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
. - -
= Product Registration

@ Account Overview ° O

Step 1 Step 2 Step 3 Step 4
7 Membership Serial Number *
Reward Program
Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "O", "1" and "I".

S |

My Products

Product Registration

Appointment Service



Step 5-2 : Fill in CHK number

0ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(o) Account Overview ° ° O

step 1 Step 2 step 3 Step 4

7 Membership Product Type *

Reward Program Monitor

Shout Out
Product Name*
Promotions
Optix G27C4
¥] Product Model *
My Products 956-3CAS1T-003

Product Registration
Serial Number*

Appointment Service

mYES

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

@)



Step 5-3 : Complete the product registration form

._é Support
Web Ticket
Ticket History

Apply for Service

Repair Inquiry
Live Chat

8 Account
My Profile

Login Management
Change Password

Subscribe

Don’t forget to

upload the invoice!

CHK*

Please find the Serial Mumber sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

Region / Location ™

Select v

Store Name *

Select v

Purchase Date ™

Where did you purchase the product *

@ Retal store ) Online retailer () Reseller

Invoice Upload *

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.

Captcha *

= (CReformat

Captcha




€ msi Second:
Redeem eligible promotion



Step 6-1: Go to “Promotions”

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT AR © 0 Q

Promotion Redeem

@ Account Overview Productivity From Spring!
[ Promotion Period :

¢ Membership 2021-02-01~2021-05-31

B8 Activity invoice date :

Reward Program
2021-02-01~2021-05-31

Shout Out

© Redeem Limit :
3 for each email

[3] Product

My Products Eligible Products | Eligible Countries

Product Registration

(@ support | Redeem Products
Web Ticket
T i Purchase Date  Purchased Region /Location  Category  Product Name / Serial Number Upload
icket History
Repair History - oI I;l PRO MP241 ‘ P
1-03-03 i
ingapore . | Upload |
Live Chat
&, Account
| Extra Information
My Profile
Would you fike to join the lucky draw of Productivity From Spring!? *
Login Management
Select v
Change Password
i You will have a chance to win the electric adjustable desk to level up your efficiency and effectiveness!
Subscribe More i ps: sk i y-From-Spring-PRO-series



Step 6-2: Upload product S/N photo an

msi

PRODUCTS 0DM SOLUTIONS

(@ Account Overview

¢ Membership
Reward Program
Shout Out

Promotions

|
[+] Product

My Products

Product Registration

(@ Support
Web Ticket
Ticket History
Repair History

Live Chat

& Account
My Profile
Login Management

Change Password

Subscribe

COMMUNITY WHAT'S NEW SUPPORT

Promotion Redeem

:?K\;g&-’.‘s{“ﬂ 7‘ Productivity From Spring!
(o SYK‘“G" =

[ Promotion Period :
2021-02-01~2021-05-31

B3 Activity invoice date :
2021-02-01~2021-05-31
© Redeem Limit

3 for each email

[Redeeumducs
Purchase Date Purchased Region / Location  Category Product Name / Serial Number

PRO MP241
2021-03-03 Singapore |; ) )

I Extra Information

Would you fike to join the lucky draw of Productivity From Spring!? *
Select

You will have a chance to win the electric adjustable desk to level up your efficiency and effectiveness!

More information: https://www.msi.com/Promation/Productivity-From-Spring-PRO-series

Upload

| Upload

click Next

A9 0 Q




Step 7-1: Check the information you filled, and click
"Redeem”




Example of Uploaded Documents

INVOICE

amazonfr

Product S/N

FACTURE

Amazon EU S.a r.l, Succursale Francaise -
67 Boulevard du General Leclerc
Clichy 92110

France
TVA: FR12487773327

Adresse de facturation:

Date de la commande:11/10/2019

Date de la facture/Date de la provision:11/10/2019 |
Prix Prix 1St mwusmenncn -
nitaire (Taux TVA%{Unitaire B0 TOLL S (S
ors TVA) (inclus TVA) CEMl® [E " &= e
MSI Trident 3 Arctic e E @ =
8RD-002US 87417€ | 20% |1049,00€ |1049,00€ g@j_é!@ | e
| S ————
1 [Ms1 27" LED - Optix MAG27CQ 35075€ | 20 % 42090€ | 42090€ g My pr—
I s LRI
TOTAL:{ 146990 € i A | BB oer:

*Please make sure you have uploaded 2 items:
1.

Invoice/Purchase Proof : 1. Channel Name 2. Purchase Date 3. Purchase Model Name

2. S/N number on the product, not on the package (show like upper example)




Step 7-2: Wait for the feedback from MSI Customer
Service

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT ] 9@ 0 Q

‘ Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
¢ Membership folder.

Reward Program

Shout Out

Promotions

*Keep in mind that all applications might take up to 7 — 14 working days to be verified.



€ IMSi

Check your
redemption status



Step 8: Select “Promotions” to check the review status

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT AR 9 0 Q
‘ Promotion Redeem
@ Accoim Overien b :1f(lr'~*{““ v 77| Productivity From Spring!
podtiln' s &
(o SY‘\‘“G' 7 - £ Promotion Period :
¢ Membership I i 2021-02-01~2021-05-31

£ Activity invoice date
o

At o 2021-02-01-2021-05-31
Shout Out © Redeem Limit :

bk 3 for each email

Product

Product Registration

m
i

=
(@ Support . Prodiict
Web Ticket
Ticket History

No products eligible for redemption
Repai History

Live Chat
& Account
My Profile Bara information
Login Management Would you like to join the lucky draw of Productivity From Spring!? *
Change Password Select b
Subscribe You will have a chance to win the efectric adjustable desk to level up your efficiency and effectiveness!

More information: hitps://www.msi.com/Promotion/Productivity-

From-Spring-PR

| Redeem Records

Redeem Date Order ID Product Name / Serial Number Status.

PRO MP241
2021-04-13 025002278 Redeem qualification under reviewing




€ IMSi

How to re-upload
requested documentse



Failure redemption step 1:
If receive the nofifications in your maillbox

msi

Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

you.

Reason : Please provide the invoice with your product name on it, thanks. -
Sincerely,

MSI customer service




Failure redemption step 2:
Then go to “Promotions”, click “Redeem Again”

msi FRODUCTS DDM SOLUTIONS COMMUNITY WHAT'S NEW SUPFORT A e @ Q
b Promotion Redeem
T \ — . .
() P e & -4-1»»{:“““’{ 77| Productivity From Spring!
R0V W S
o STRING! rat -
7 Membership | ami  2021-02-01~2021-0531
57—
Lol d 2021-02-01~2021-05-31
B @ Peseem Lt
Promctions 2 for each email
(] Product
way praducts
Froduct Rogistration
@ support | Redeem Products
Web Tcket
Ticket sy
Ho products eligible for redemption
Fapair History
Ui chat
&, Account
— | Exra information
Lagin Management Wouid you ke to o the ucky o of recuctiy From Speing!? ©
Change Fassword Soct ¥
Subsciibe

i the. electric sdjustable desk ta level up your eficiency and effctivenasst

| Redeem Records

PRO MP241
20210413 025600278




Fail redemption step 3:
Fulfill the required information and click “Redeem”

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 0 Q

Promotion Redeem Ask again

| Redeem Products

(@ Account Overview

Purchase Date Purchased Region / Location Category Product Name / Serial Number Upload
<% Membership | [ PRO MP241 ‘ ‘
2021-03-03 Singapore
o BASHO40230046
Reward Program
Shout Qut
Promotions Extra Information

Would you like to join the lucky draw of Productivity From Spring!? *
[+] Product
Yes N

My Products . . . . - .
v You will have a chance to win the electric adjustable desk to level up your efficiency and effectiveness!

Product Registration More information: https://www.msi.com/Promotion/Praductivity-From-Spring-PRO-series

Q Support | Captcha

Web Ticket 24 +\4=<

Ticket History CReformat

Repair History




Redeem Complete

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R 9@ 0 Q

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
€% Membership folder.

Reward Program

Shout Out

Promotions

@)
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How to get the digital
prize?



Step 9-1 : Eventually, check your prize via your

mMmaillbox

=

s

Tue 4/13/2021 11:31 AM
no-reply@msi-mail.com
[No Reply] MSI Promotion - Productivity From Spring!- Notice

msi

Dear Customer,
Thank you for purchasing an MSI product!
Redeem for Productivity From Spring! has been approved.

Your activation code is:

[ et ]

Keys look like the following: AAAAA-BBEBB-CCCCC

Landing Page: htips //www msi com/P -From-Spring-PRO-series

To activate your code, please refer to https //play google com/store

Thank you!




Step 9-2 : Eventually, check your prize via MSI member

center

msi PRODUCTS 0DM SOLUTIONS

(@} Account Overview

% Membership

Reward Program

Shout Out

Promotions

COMMUNITY WHAT'S NEW

Promotions

Redeem Date

2021-02-14

All Promotions

Promotion
Name

Productivity
From
Spring!

SUPPORT

Redeem History

Product Name / Serial Number

PRO MP242
PATT060A01074

Status

Redeem Success
X7V2751GLNK8PSGT

Go to redeem

A9 0 Q

@)



msi

FAQ



g

FAQ

Why there is no any relative promotion appears in my member center account?

1. Check if your product is eligible model
2. Check if your invoice is in eligible period
3. Make sure the country you live is in the eligible country for the promotion

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gifte

All applications might take up:

*Digital code - 7~14 working days to be verified.

*Cashback - 30 work days after receiving redemption successful confirmation letter
*Physical Prize - 8 -12 weeks to delivered after your redemption got approved

Why am | not receive any email after my parficipation?

If you have not received an email, please check your spam folder and deactivate your email filter.

My steam code does not work!

Please make sure to enter the steam code without addifional space characters, steam code only has 15 character, if you receive more
than one code please help to enter the code separate
Keys look like the following: AAAAA-BBBBB-CCCCC

*Any more guestion feel free to ask in https://reqister.msi.com/



https://register.msi.com/




