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What is the warranty on MSI laptops sold through Online/Offline Authorized Sellers?

MSI Notebooks selling online/offline through Authorized Sellers are covered for CARRY-IN warranty
support for 1 year for Business & Productivity Series, 2 years in Gaming & Content Creation

Series & 3 years in Workstation from Customer date of purchase.

For more details, refer: https://www.msi.com/page/warranty

Where can | check the warranty validity of my product?

You can check product Warranty after Product Registration once you log-in to www.register.msi.com
or Call Center directly on 022-4912 5588 or write to indiaservicenb@msi.com

What if | get a damaged/defective product?

Please refer to msi.com/support, in case of a technical problem please contact MSI Support over call

on 022-4912 5588 or mail to indiaservicenb@msi.com directly for better resolution to your issues.

Does pre-installed Microsoft Operating System receive any printed product key?

Pre-installed Microsoft Operating System has product key transmitted digitally inside the
BIOS, the OS get auto activated once connected to Internet. You won't need nor will you receive any
printed product key.

Is Global Warranty available on MSI Notebooks if buy from India?

MSI India units have Global warranty support for 1 year when Product is registered timely

Does warranty available on International purchased MSI Notebooks?

India region is not covered under MSI authorized Global Travel Performance Assurance.

Does MSI| Notebooks overclock?

No. Unless the Processor name has [K] at the end (ie i7-8700Kk), it cannot be overclocked

MSI reserves the right to change this information without any prior notice



What is the refresh rate on the display?

Please refer to Product Specification before buy since different models have different refresh
rate says 60Hz, 120Hz, 144Hz, 240Hz, 300Hz.

What is the type of the display use in MSI| Notebooks?

IPS Level LED or Mini-LED at most in different models, please refer specification

What is the possibility to upgrade of RAM/SSD/HDD?

MSI Notebooks have M.2 NVMe SSD/Combo slot (may vary as per model) which is occupied if the
notebook comes with pre-installed SSD, RAM slots 1 ~ 2 nos. (may vary as per model) and one
2.500SATA slot which has HDD already installed in most of notebook, please refer inbuilt utility in
MSI HELPDESK for inside configuration

How to get upgrade hardware in notebook without void warranty?

MSI Suggest refer HELPDESK utility to identify slot occupancy/existing hardware details then
buy matching hardware from local market and bring to service center for safe installation

What differs in performance with Battery / Adaptor in general?

The CPU and GPU configuration in the laptop is High performance hence needs high wattage of power

to run smooth. Please connect the charger for smoother performance. When the charger is
disconnected the laptop goes in to Power saving or Eco mode as the CPU and GPU go in to
power throttling.

What is the battery backup timing in general?

Battery backup should be around 2~3 hours in general when use offline with
Power Saving mode & low brightness

How does optane drive works?

Optane is simply a cache drive for the 1TB (where Windows will be loaded) and Optane will
automatically load commonly used files on the Optane drive for faster access

What is MSI Notebook Call center number, Email and operational timing?

For Assistance please connect us over call on +91-22-49125588
between 09:00AM ~ 02:00PM Monday to Saturday.

Email: indiaservicenb@msi.com

Service center timing are Monday to Saturday 10 AM TO 6 PM

What purpose should | connect to MSI Call Center?

Book RMA number for Warranty Service, Technical Assistance, Product Registration Assistance,
Promotional Offer, Sales Enquiry, Product Comparison etc

Which Cities have available MS| Notebook Service Centers for Walk-In Customers?

For nearest service location Please refer following link:
https://www.msi.com/page/service-location new OR call us at 022- 4912 5588.

MSI reserves the right to change this information without any prior notice



How could | possible upgrade where MSI Authorized Service Center is not present?

To upgrade the RAM and storage device (SSD/HDD) won't void your warranty.

But MSI suggest you bring the notebook to MSI repair center to do the upgrade.

If you do it yourself, once the NB have problem and after our engineer verify it and confirmed
the defect cause by your own RAM module or your own disassemble procedure then MSI won't
cover the warranty. Please kindly be informed. Many thanks for this

The warranty will valid as long there is no internal / Physical damage.

For service center location please visit below link :
https://www.msi.com/page/service-location-new

What reason of stop Battery charging around 90%?

It is protection inbuilt to save from battery overcharging and run for long life, use Battery

Master in your MSI App (MSI Dragon Center, Creator Center, MSI Center) for battery optimization.

How to On/Off Webcam Function?
Press Fn+Fé for webcam On/Off

How much machine temperature goes during peak working?

Nvidia claim 96 Degrees C temperature and Intel Claims up-to 100 Degrees C. normal during
peak performance and always refer to MSI Dragon Center screen for such information

What is important notification in Keyboard lighting?

Keyboard lighting must have installed Steel Series Engine Software, Adjust LED brightness by
pressing Fn (-) or Fn (+) (May Change as per Laptop Model) & Color adjustment through SSE

Official Link to Download Drivers/Bundled Utility?

You can download Drivers and utility software from MSI Website, just search for your product
and you will find them under support section.

Does MSI provide Technical Support for Linux Operating System?

No, MSI Won't Provide Support for any 0OS other than the one that is pre-installed,

MSI Laptops do support Linux OS but Users will have to seek support from their own community.

How long can the extended warranty be purchased from the date of purchase?

Requirements for purchase:

- MSI Warranty Extension must be requested within 3 months after purchase

- Warranty can be extended depending on the chosen option: 1 year or 2 years in some models,
please consult the call center for details

= Only eligible for customers who purchased the MSI laptop product in the India

How long is the warranty period for accessories of laptop products?

Product accessories such as USB mouse and headphones have a three (3) months warranty.
Peripheral components such as battery and power adapter have a one (1) year warranty.

MSI reserves the right to change this information without any prior notice



What is the scope of onsite service?

Onsite service only applies to in-warranty products and does not include out of warranty / customer
induced damage / upgrade services. Onsite service is only available within a 50km radius from a
MSI specified city that offers onsite service. If you are not located within the specified area,

please visit the nearest MSI service center for repair. You can apply for onsite service or find a
service center here:

Onsite service details and application: https://account.msi.com/services
Service center locations: https://www.msi.com/page/service-location-new

MSI reserves the right to change this information without any prior notice

Talk to our representatives for further support

& 022-4912 5588 (© Working Hours:
Mon to Fri: 09:00AM - 06:00 PM

Sat : 09:00 AM - 02:00 PM
(Sunday and Holidays closed)

DK indiaservicenb@msi.com

Note: India is not covered under MSI Authorized Global Travel Performance Assurance



