
Heating Issue
 MSI laptops have a high-end CPU with up to 45Watt + GPU, the system will get hot 
for sure, MSI is already using more heat pipes to get rid of the heat faster. The CPU can 
reach over 90 degrees while in use and depends on loading. It is normal. The chipset limit 
is 100 degree

As long as the system is stable, you don’t need to worry. Please use “Comfort mode” and 
cooler boost to cool down the system faster. (Can be found in MSI Dragon Center/Cre-
ator Center/MSI Center)

You can also try installing the MSI SCM and change to Office mode when you want lower 
temp.

 Download MSI SCM 

To check the Thermal performance of your system but running “Furmark”, a synthetic 
benchmark plus stress testing software.

 Download furmark

Please Set the Resolution to FHD (1920 * 1080) on the Furmark and Run Stress test at full 
screen. Let it run for about 30-40 min. When the system is performing normally, you will get 
a Flatline graph at peak temperature.

You can also try the basic troubleshooting to Overheating:

 Video 1      Video 2

Laptop Self Guide

https://drive.google.com/file/d/1pmra5inesvYM4rw8VYlGTAGKl2Qc4csX/view
https://geeks3d.com/furmark/downloads/
https://www.youtube.com/watch?v=dLcAx6W0ibc&ab_channel=MSIHOW-TOCHANNEL
https://www.youtube.com/watch?v=5xNPQbKf18A&ab_channel=MSIHOW-TOCHANNEL

