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Langkah pertama: daftarkan produk
Anda

Langkah kedua: redeem promosi yang
memenuhi syarat

Periksa status redeem Anda
Bagaimana cara mengupload ulang
dokumen yang diminta?

Bagaimana cara mendapatkan
hadiahnya@

FAQ



€ ImMSi

First step:
Daftarkan produk
ANndo



Step 1 : Daftar/Login ke MSI Member Center

msi ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 Q

Sign Up

MS! is committed to respecting and protecting your privacy.
The infarmation you are providing here will Relp us provide you with better service,

Items marked with * are required for appication

Email *

Fassword * Confirm Password

First Name * Last Name

Region / Location® Contact Number
Select ~

] subscribe Latest Information
Pisase check the bx on ou want 1o subscrive. and
By Cicking, | have read and agrez to the MG Frivacy Polides

[] MS| Reward Brogram
By clicking, | agrae to the MS| Reward Program Terms snd condition
Become a member today to eam points, get exclusive offers, spcal VIP event invitas and more!
Learn more about th benefits of the 15! Reward Brogram.

[ 1 acknowiecige and agree to WS Privaey Zolicy *

Captcha®

2q + 2%

CReformat




Step 2 : Buka halaman pendaftaran produk

mmsi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT
o
= My Products
Category Product Name / Serial Number Purchase Date Warranty Period

@ Account Overview

[#] Register New Product

{} Membership

Reward Program
Shout Out

Promotions

r
i+j Product |

My Products

Product Registration

Appointment Service

A9 9 Q

&«




Step 3 : Daftarkan produk baru

msi

PRODUCTS

@

i

0DM SOLUTIONS

Account Overview

Membership

Reward Program
Shout Out

Promotions

Product

My Products
Product Registration

Appointment Service

BaEA

COMMUNITY WHAT'S NEW SUPPORT
My Products
Category Product Name / Serial Number Purchase Date

(ol ic
{+] Register New Product

Warranty Period

AR 9 @ Q

&



Step 4 : Klik pada produk untuk mempelajari cara
mengidentifikasi nomor S/N

msi PRODUCTS 0DM S( Q © 9

How to Identify Product Serial Number ?

= - B -

Laptop All-in-One PC Desktop Monitor Motherboard

Account O )
@ Account Ove ) D]] I ﬁ 0% s

Graphics Card PC Case Gaming Gear Gaming Chair Liquid Cooling
7 Membership!
Reward Program B 000y
Shout Out How to Identify Product Serial Number ?

Promotions

*Please pay attention to the ences between 0" and "0", 1" and "I

My Products

product Registration

Appointment Service

S/N number

[ Product

My Products



Step 5-1 :Isi nomor S/N dan klik Daftar

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
. - -
= Product Registration

@ Account Overview ° O

Step 1 Step 2 Step 3 Step 4
7 Membership Serial Number *
Reward Program
Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "O", "1" and "I".

S |

My Products

Product Registration

Appointment Service



Step 5-2 : Isi nomor CHK

0ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(o) Account Overview ° ° O

step 1 Step 2 step 3 Step 4

7 Membership Product Type *

Reward Program Monitor

Shout Out
Product Name*
Promotions
Optix G27C4
¥] Product Model *
My Products 956-3CAS1T-003

Product Registration
Serial Number*

Appointment Service

mYES

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

&



Step 5-3 : Lengkapi form pendaftaran produk

._é Support
Web Ticket
Ticket History
Apply for Service
Repair Inquiry

Live Chat

8 Account

My Profile
Login Management
Change Password

Subscribe

Don’t forget to

upload the invoice!

CHK*

Please find the Serial Mumber sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

Region / Location ™

Select

Store Name *

Select

Purchase Date ™

Where did you purchase the product

@ Retail store () Online retailer

Invoice Upload *

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.

Captcha *
>3+ 9 =
e

Captcha

= (CReformat

| Reseller




€ ImMSi

Second step:
Redeem promosi yang
memenuhi syarat



Step 6-1: Buka halaman*Promotions”

{3} Account Overview

7 Membership

Reward Program {OL)
Reward Program

Shout Qut

Promotions

[+] Product
My Products

Product Registration

QOnline Store

(g Support

Web Ticket
Ticket History
Apply for Service

Repair History

Promotion Redeem

Christmas Deal

Prometion Period :
2021-12-01~2021-12-31
Activity invoice date :
2021-12-01~2021-12-31
@ Redeem Limit ;

3 for each email

Eligible Products | Eligible Locations | Landing Page

Redeem Products
Purchase
Date
© 2021-12-
01

Purchased Region /
Location

Germany

Category

[s

Product Name / Serial Number

Creator P100A 105C-284AT-

Upload

Upload



Step 6-2: Upload foto nomor SN produk, isi informasi
yang diperlukan dan klik “Next”

IPISi  PRODUCTS  ODMSOLUTIONS — COMMUNITY  WHATSNEW  SUPPORT /R © 0 Q
‘ Promotion Redeem
@ Account Overview Christmas Deal

& promation eriod
A 7 011201 202112:31
L Cﬁ-u Stmas « PORY 5 ity imvoicecate

DRALS® < 20a1120120211231
© edeamtint

& Membnsp |

Reward Program (OL)

Reward Program

Shout Out 3 for each email

Promotions

3 e
bl it aers | e | e s

My Products

Product Registration

Online Store: Redeem Products.
sipport Purchase i Cotegory i Upload
Dte ocaton
Web Ticket
Crestor P100A 105C-284AT-
o
Apply for Service: :
Repai History
Lvechat

Recipient Information

st ame-
& Account
o
My pofle
i o s Name-
Change Pasword
Sibsere
Zpcade:
Adss*
o SttoProvnc  Rogion

Stroot addross

Apartment  Buiding /Unit Foor

Contact Number *

09123456780




Step 7-1: Periksa kembali informasi yang telah Anda

lengkapi, dan klik “Redeem”
‘ Promotion Redeem Confirm

| Redeem Products
@ Account Overview Product Type
Desktop

Creator P100A 105C-284AT-W7107002065832G1T01TOX10PAB6.
Reward Program (OL)

Reward Program Serial Number
ms 6
Shout Out
Promotions. Purchase Date
2021-12:01
{+] Product Purchased Region / Location
Germany
My Products

Product Registration Proof of purchase

Online store.
Product Barcode
(@ support
Web Ticket
Ticket History
Applyfor Senvice

Repair History.

Live Chat
Recipient Information
2, Account
First Name*
vy Profile
Login Management
LastName
Change Password
Subscrbe
Zipcode
123456
Address*
testaity
teststate

test address

test address2

Contact Number *
09123456789

Note

| captcha

14+ fs;i,/

ChRreformat.



Contoh dari Dokumen yang perlu diupload

Product S/N

INVOICE

amazonfr FACTURE :

Adresse de facturation: Amazon EU S.a r.l., Succursale Francaise
87 Boulevard du General Leclerc |
Clichy 92110 \iwl-
France ll' \ i‘i}' LKL
TVA: FR12487773327 \‘ H! DYDY DEDLD
| ‘ I" bUBIBED

e

" "
I Date de la commande:11/10/2019 Date de la facture/Date de la provision:11/10/2019 I
St meunnenasy | woowses
g e R

Prix Prix
A i Prix Total b
nitaire Taux TVA%|Unitaire P | e
hors TVA) (inclus TVA) (nchis TV CHL®RE === & &
MS| Trident 3 Arctic - =
) et 87417€ | 20% |1049,00€ |1049.00€ S‘@_g B ® T R ¢
| Ee R ———————
1 [Ms1 27" LED - Optix MAG27CQ 36075€ | 20% 42090€ | 42080€ ; Sy P
g e "l\l.lllllllllg!l\ill ke
TOTAL:| 1468,80 € t | —

* Pastikan Anda telah mengupload 2 item :
1. Invoice/Bukti Pembelian: 1. Nama Toko Pembelian 2. Tanggal Pembelian 3. Nama

Model Pembelian
2. S/N number pada fisik produk, tidak pada packaging (tfampilkan seperti contoh atas)




Step 7-2: Tunggu feedback dari Customer Service MS|

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q

‘ Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn't receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
% Membership folder.

Reward Program

Back to Promotion Redeem History
Shout Qut

Promotions

*Perlu diingat bahwa semua aplikasi mungkin memerlukan waktu hingga 7 — 14 hari kerja untuk
diverifikasi.



€ ImMSi

Periksa status
redeem Andad



Step 8: Pilih “Promotions” untuk periksa status review

‘ Promotions

All Promotions Redeem History
() Account Overview
Redeem Date Promotion Product Name / Serial Number Status
7 Membership Name
Reward Program (OL) . Chamte F 1O TESC-EMN - Redeem qualification under
2021-12-01 Christmas w7 6 q R
Reward Program Deal MS 6 reMiewing

Shout Out

Promotions

@



€ ImMSi

Bagaimana cara
upload ulang dokumen
yang diminta?



Langkah kegagalan redeem 1:Jika Anda menerima
pemberitahuan di kotak surat Anda

msi

Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

you,

Reason : Please provide the invoice with your product name on it, thanks. -
Sincerely,

MSI customer service




Langkah kegagalan redeem 2:
Kemudian buka halaman “Promotions”, dan
klik"'Redeem Again”

‘ Promotions

All Promotions Redeem History
(o) Account Overview
Redeem Date Promotion Product Name / Serial Number Status
T Membership Hame
Reward Program (OL) ] Creator P100A 10SC-284AT- Please provide the invoice with your
2021-12-01 ghrllstmas W7 6 product name on it, thanks.
ea -
Reward Program MS 6 | Redeem Again

Shout Qut

Promotions




Langkah Kegagalan Redeem 3:
Isi informasi yang dibutuhkan dan klik “Redeem”

IT2Si  PrODUCTS  ODMSOLUTIONS — COMMUNITY — WHAT'SNEW  SUPPORT AR 9@ 09 Q

Promotion Redeem Ask again

| Redeem Products
(@ Account Overview
Purchase Date Purchased Region / Location Category Product Name / Serial Number Upload

Membershij Modermn MD241P B

o P | 20200 Germany ) Upload
o s

Reward Program (OL)

Reward Program

Shout Out Recipient Information

Promotions I
a
] Product

My Products Last Name

Product Registration

Online Store Zipcode

123456
(@ support
Address*
Web Ticket
testcity test state
Ticket History
Apply for Service test address, test address2, test address2

Repair Histor
" v test address2

Live Chat
Contact Number*
& Account 09123456789
My Profile
Note
Login Management
Change Password
Subscribe
| captcha
27 _+ 5=

\ CReformat




Redeem Selesai

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 ® Q

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
7 Membership folder.

Reward Program

Back to Promotion Redeem History
Shout Out

Promotions

)



€ ImMSi

Bagaimana cara
mendapatkan
hadiahnya®e



Step 9-1 : Periksa bukti email bahwa redeem Anda telah sukses

*Hadiah Fisik akan dikirimkan dalam waktu 8 -12 minggu setelah penukaran Anda
disetujui )

- no-reply@msi-mail.com
f’f!ﬂu“i [No Reply] MSI Promation - Christmas Deal - Notice

msi

Dear Customer,

Your application has been approved, gifts will be sent at the specified time, please check promeotion terms and condition for
more details.

Sincerely,

MSI customer service



Step 9-2 : Periksa status redeem Anda di MSI member
center

*Hadiah Fisik akan dikirimkan dalam waktu 8 -12 minggu setelah penukaran Anda
disetuiui

I?2S7  PRODUCTS  ODMSOLUTIONS — COMMUNITY — WHAT'SNEW  SUPPORT 2 9 @ Q

‘ Promotions

All Promotions Redeem History
(o) Account Overview
Redeem Date Promotion Product Name / Serial Number Status
7 Membership LT
Back t Modern MD241P
Reward Program (OL) 2021-05-24 ackto Redeem Success
Modern D g
Reward Program
Shout Out Christmas | Creator P100A 10SC-284AT-W7107002065832G1T01TOX10PAB6
2021-12-01 Redeem Success
. Deal MS 6
Promotions




msi

FAQ



FAQ

Mengapa tidak ada promosi relafif di akun pusat anggota saya?

1. Periksa apakah produk Anda memenuhi syarat model

2. Periksa apakah invoice pembelian Anda dalam periode yang memenuhi syarat

3. Pastikan wilayah tempat tinggal Anda berada di wilayah yang memenuhi syarat untuk promosi
4. Pastikan Anda membeli produk yang memenuhi syarat dari mitra MSI di wilayah domisili Anda

Apa yang harus saya lakukan jika saya menerima email yang memberitahukan bahwa klaim saya tidak lengkap?

Harap pastikan bahwa Anda telah memberikan:
1. Faktur/bukti pembelian yang meliputi tanggal pembelian, toko pembelian, dan model produk pembelian
2. Foto nomor SN yang ada di fisik produk itu sendiri, bukan di kemasannya

Berapa lama waktu yang dibutuhkan untuk memproses aplikasi dan kapan saya akan menerima hadiah saya?

Semua aplikasi mungkin menggunakan:

*Kode digital - 7~14 hari kerja untuk diverifikasi.

*Cashback - 30 hari kerja setelah menerima surat konfirmasi sukses redeem telah sukses
*Hadiah Fisik - 8 -12 minggu untuk dikirimkan setelah penukaran Anda disetujui

Mengapa saya tidak menerima email apa pun setelah partisipasi saya?

Jika Anda belum menerima email, silakan periksa folder spam Anda dan nonaktiftkan filter email Anda.

*Any more question feel free to ask in hitps://account.msi.com/



https://account.msi.com/
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