© msi

MSI 35th anniversary
celebration

Redemption Process

Tech meets Aesthetic



Step 1: Login/ register to MSI Reward Program

https://rewards.msi.com/

INTRODUCING MSI REWARD
PROGRAM

START EARNING POINTS AND GET COOL STUFF!

Existing User Login




Step 1-1: Login/ register to MSI Reward Program

https://account.msi.com/login

Welcome to MSI Member Center

Not a MSI Member Yet? Sign in MSI Account

Membership Benefits

Upgrade your member benefits by opt-in MSI
Reward Program and enjoy more exclusive rewards!




Step 1-2: Goto “MY REWARDS” page

If you have not registered Reward Program yet, please click “JOIN
NOW" to sign-up your Reward account.

Account Overview

MY PROFILE

() Account Overview

© Create an account

75 % ®@ Email Verified N

® Complete Profile

<% Membership

Binding Social Account

MY PRODUCTS




Step 2 : Go to product registration page

My Products

Category Product Name / Serial Number Purchase Date

Account Overview

MEG Z490 ACE
2020-08-04 ‘ (# Manage
Membership

GeForce RTX 2070 GAMING Z 8G
Reward Program ) ‘ (# Manage

SHOUT OUT

. ‘ g : -
Promotions | [#] Register New Product

Product

My Products

Product Registration

Appointment Service




Step 3 : register a new product

Account Overview

Membership

SHOUT OUT

Support

b Ticket

Product Registration

Step 3

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

ENJOY BENEFITS.

All customers who purchase a new MSI product and then complete registration and reply to the guestionnaire will

receive a 3-month warranty extension.

This does not apply to product of which standard warranty has been expired.
Customers have to complete the questionnaire in advance to get the full benefits.
MSI reserves the right to update or modify these terms and conditions of this program.

This extended warranty service only can be applicable to the original region / location where consumers purchased
the notebooks/all-in-one.

xtension on offer, please ty al service hotlines or the

nd GRAPHICS CARD




Step 4 : Select product line

Product Registration

)} Account Overview ° O

atep

"7 Membership Serial Number*

Reward Program

SHOUT OUT How to Identify Product Serial Number ? &

Promotions

*Please pay attention to the differences between "0" and "0", "1" and "I

My Products




Step 5 : Choose the way to find S/N number

How to Identify Product Serial Number ?

@ MSI® HOW-TO find serial number (SN) and check code (CHK)

msi

Find Serial Number?

Serial Number Check Code

*Manually Register Product: Find the S/N code by
manually checking product

Product Registration

*Fill in S/N number



Step 5-1: Complete the product registration form

[
- Product Registration

° Region / Location

Select

Store Name *

Select

Product Name

Stealth 15M ATIUEK Purchase Date ™

Where did you purchase the product”
Serial Number * Retail store Online retailer
K2105M

Invoice Upload *

Captcha™

'\2 :'# '1:::7 a

2
CReformat

Purchase Date




Step 6 : Go to PROMOTION page and Select the
promotion you want to redeem

Promotions

==3ih ANNIVERSARY M TIIE NEW
CELEBRATION. ‘ ek Ms/gfﬂmp PROGRAM

0 EARN
JOIN NOW T
BONUS POINTS AND REWARDS!

Meet the New MSI Reward
Program

E2 2021-07-08~2021-08-08

© Laptop

1. Select “"PROMOTIONS”
2. Click on the Promotion that you would like to redeem
3. Select the Product you purchased



Step 7 : Provide Invoice & Product Barcode Photos
to Verify

g Upload
Promotion Redeem

Proof of purchase Upload instructions

35th Anniversary Celebration

.0

- Frometen enec Upload
.2021-07-13~2021-03-31
S=ih ANNIVERSARY |

CELEBRATION

2021-07-13~2021-08-31

Product Barcode Upload instructions

0 Upload

Invoice Number

ase enter 2 letters and 8 numbers(not include 5:.'I“-‘f“:=|9 TOr eXxampie
Category Product Name / Serial Number Upload
p—
OO Immerse GH61
Upload I




Example of Uploaded Documents

INVOICE Product S/N

Sales receipt no.

MSI 2490 GODLIKE

- Please make sure you have uploaded three items: Invoice/Purchase Proof & Product S/N on color box
* Invoice/Purchase Proof : 1) Channel Partner name 2) Purchase Date 3) Purchase Model Name
* Product S/N number on color box (show like upper example)



Step 7-1: Click "Next” on this page

Promotion Redeem Event Terms and Conditions

Privacy Policy

35th Anniversary Celebration

(a) Account Overview
ion Period

2021-07-13~2021-08-31

El%ﬁh ANN“VIERSARY £ Activity invoice date :

2021-07-13~2021-08-31
CELEBRATION

m Limit

h email

EDM Subscription.

| Redeem Products

@ Support Purchase Date Purchased Region / Location Category Product Name / Serial Number Upload

o
o . S . Immerse GH61




Step 7-2: Promotion Redeem Confirm

Promotion Redeem Confirm

| Redeem Products




Step 8: Redemption Complete

Message

Dear Customer,
Your request has been successfully sent. Application is under process, please keep in mind that all applications are
p) Account Overview checked by our staff and might take up to 7 ~ 14 working days.
Thank you for your patience.
If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted ltems, or Archive
Membership folder.

Reward Program
SHOUT O

Promaotions




Get your Bonus!

Agree to the Event Terms and Conditions to complete product registration and await MSI review.
If MSI determines You meet all eligibility criteria, the bonus points will be awarded to Your Reward account.
Verification may take up to 14 business days.



Tech meets Aesthetic
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