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HUGNG DAN DANG KY QUA TANG




Bugc 1: BAng ky sdn pham cda ban

Buac 2: Bang ky chuwong trinh khuyén mai hgp lé
Kiém tra finh trang dang ky qua tang caa ban
Lam sao dé upload lai cdc chirng tir dugc yéu
cau cung cap thémge

Nhan thuéng & dau?

Thac mac khdc
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Pang ky san pham cuaa ban



Budc 2: Bang ky/Dang nhap vao MSI Member Center

msi ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 Q

Sign Up

MS! is committed to respecting and protecting your privacy.
The infarmation you are providing here will Relp us provide you with better service,

Items marked with * are required for appication

Email *

Fassword * Confirm Password

First Name * Last Name

Region / Location® Contact Number
Select ~

] subscribe Latest Information
Pisase check the bx on ou want 1o subscrive. and
By Cicking, | have read and agrez to the MG Frivacy Polides

[] MS| Reward Brogram
By clicking, | agrae to the MS| Reward Program Terms snd condition
Become a member today to eam points, get exclusive offers, spcal VIP event invitas and more!
Learn more about th benefits of the 15! Reward Brogram.

[ 1 acknowiecige and agree to WS Privaey Zolicy *

Captcha®

2q + 2%

CReformat
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Budc 2: Truy cap tfrang dang ky san pham

mmsi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9© ® Q
o
= My Products
Category Product Name / Serial Number Purchase Date Warranty Period

@ Account Overview

[#] Register New Product

% Membership

Reward Program
Shout Out

Promotions

r
i+j Product |

My Products

Product Registration

Appointment Service



Budc 3: Chon Bang ky san pham mai

msi

PRODUCTS

A

@

0DM SOLUTIONS

Account Overview

Membership

Reward Program
Shout Out

Promotions

Product

My Products
Product Registration

Appointment Service

BaEA

COMMUNITY WHAT'S NEW SUPPORT
My Products
Category Product Name / Serial Number Purchase Date

] Register New Product

Warranty Period

A9 9 Q

@)



Budc 4: BAmM chon san pham dé xem cdch nhan biét s& S/N '

msi PRODUCTS 0DM S( Q © 9

How to Identify Product Serial Number ?

= - B -

Laptop All-in-One PC Desktop Monitor Motherboard

Account O )
@ Account Ove ) D]] I ﬁ 0% s

Graphics Card PC Case Gaming Gear Gaming Chair Liquid Cooling
7 Membership!
Reward Program B 000y
Shout Out How to Identify Product Serial Number ?

Promotions

ences between "0" and "0", 1" and "I"

*Please pay attention to the

[+ Product
My Products
product Registration

Appointment Service



Bugc 5-1 : Dién sé S/N va badm chon Bang ky

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9 0 Q
. - -
= Product Registration

@ Account Overview ° O

Step 1 Step 2 Step 3 Step 4
7 Membership Serial Number *
Reward Program
Shout Out ‘ How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and "O", "1" and "I".

S |

My Products

Product Registration

Appointment Service



Budc 5-2 : Dién s6 CHK

0ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

- Product Registration

(o) Account Overview ° ° O

step 1 Step 2 step 3 Step 4

7 Membership Product Type *

Reward Program Monitor

Shout Out
Product Name*
Promotions
Optix G27C4
¥] Product Model *
My Products 956-3CAS1T-003

Product Registration
Serial Number*

Appointment Service

mYES

CHK*
Q Support

Web Ticket

Please find the Serial Number sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an
example on where the CHK code could be found) @

@)



Buéc 5-3 : Hodn thanh bang dang ky thdong tin san phé’m.

CHK*
._é Support

Please find the Serial Mumber sticker on the product and input the 3 digit CHK code as shown below (The image shown below is an

Web Ticket
eo ficke example on where the CHK code could be found) @

Ticket History
Region / Location ™
Apply for Service

Select v
Repair Inquiry
Live Chat Store Name *
Select v
o}
& Account
Purchase Date ™
My Profile

Login Management
Change Password Where did you purchase the product *

Subscribe @ Retail store () Online retailer () Raseller

Invoice Upload *

Bwng quén upload

Héa don mua hang

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number.

Captcha *
>3+ 9 =
e

= (CReformat

Captcha




mSi Bu'c'ycA,Q: Dc‘jng Ky E:huo*ng trinh
khuyén mai hegp lé



Budc 6-1: Chon mucKhuyén mai”

Promotion Redeem

— v MSI 35t ANNIVERSARY
MSI 35™ ANNIVERSARY

HIEN THI CHINH XAC, CHINH PHUC CHIEN TRUDNG

(@ Account Overview

Promotion Period :
2021-06-01~2021-09-30

¢ Membership |

B4 Activity invoice date

Reward Program (OL)

. . L
" 2021-06-01~2021-09-30
Reward Program ! E @ Redeem Limit :
3 for each email

Shout Out

- -
» (—— (r——
‘ 5,950,000 ve 1,030,000 ve
[+] Product 7 s : 3 :
Eligible Products | Eligible Locations | Landing Page | Redeem Guide

My Products

Product Registration

Online Store Redeem Products
Q Support Purchase Purchased Region / Category Product Name / Serial Number Upload
Date Location
Web Ticket
oS Creator P100A 10SC-284AT-
Ticket History ° it Germany @ w7 6 Upload

Apply for Service

Repair History

&



Buwac 6-2: Upload hinh chup s6 S/N, hodn thanh bang @
dang ky théng tin va chon “Tiép theo”

msi WAl PPOf




Buéc 7-1: Kiém tra lai théng tin ban da cung cap va
bam “Redeem”

“ Promotion Redeem Confirm
| Redeem Products
@ Account Overview ot g
Deshtop

Serial Humber
Ms 3

[—— Puchase Date
2021-06-29

4] Product Purchased Region  Loration

Gemmany
My Products

Froef of purchase

Prestuct Bucode

| Recipient Information

o

Account

Fist Name *

Lant Narm:

Do
123456

Ao
st ciy
tost state
st ks

test acdress2

09123436789

Nate

| captcha

14+ 5=

Chetormat



Vidu vé cac hinh chup tadi liéu duwgc yéu cau

HOA DON MUA HANG

amazonfr

Adresse de facturation:

Date de la command

Amazon EU S.a r.l., Suct ancaise
67 Boulevard du General Leclerc

Clichy 92110
F

FACTURE

cursale Fri

rance
TVA: FR12487773327

*Hday kiém tra chic chin rang ban da upload du 2 loai ching tw
1. Hoéa don mua hang/ phiéu xuat kho:

da mua

e:11/10/2019 Date de la facture/Date de la provision: 11/10/2019 I
R S WA%;z;airo :;Zu?f‘:/l,\)
ors TVA) (inclus TVA)
;":"J_Tofzfzed‘s Arclic 87417€ | 20% |1049,00€ [1049,00€
1 |MSI 27" LED - Optix MAG27CQ 350,75€ | 20% | 42090€ | 42090€
TOTAL:[ 1469,90 €

S6 S/N frén san pham

Man hinh
W

_ mensmenacy | vweowses

.(E!l&.!x B A!_

$0SrE® T e (e
T ——
‘ T T

1. Noi mua hang 2. Ngay mua hang 3. Model san pham

2. S8 S/N trén san pham, khéng phai trén hép (nhu vi du bén trén)




Budéc 7-2: Cho phan hai tir MSI Customer Service

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT ] 9@ 0 Q

‘ Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
¢ Membership folder.

Reward Program

Shout Out

Promotions

*HAy nhé rang tat ca cdc yéu cau dang ky s& mat tir 7-14 ngdy kiém tra théng tin



€ IMSi

Kiém tra tinh trang dang
ky qua tang cua ban



Budc 8: Chon “Khuyé&n Mai” dé kiém tra tinh frang ddng %
Ky

Promotions
All Promotions Redeem History
() Account Overview
Redeem Date Promotion Product Name / Serial Number Status
¥¥ Membership Name
Reward Program (OL) ) Creator P100A 10SC-284AT- o
2021-05-24 Light Up w7 6 Redeem qu:-:llnhc‘ation under
Reward Program Your Day - . reviewing

Shout Out

Promotions




Lam sao dé upload lai cac
©/msi ching fir duoc YEU Cau cung

cap théme
(Ap dung cho cdc yéu cau dang ky thét bai)



Buwéc 1:
Néu ban nhan dugc thong bdo frong hop Mail

© msi

Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

_ _

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service




Budc 2:

Sau ddé vao muc “Khuyén Mai”, va bam “Bang ky lai

(o) Account Overview

¥ Membership

Reward Program (OL)
Reward Program

Shout Qut

Promotions

Promotions

Redeem Date

2021-05-24

All Promotions

Redeem History

\3

Promotion Product Name / Serial Number
Name

Creator P100A 10SC-284AT-
w7 6

rﬂ" 5 IG

Light Up
Your Day

Status

Flease provide the invoice wi
product name on it, than

th your
ks.

Redeem Again




Buoc 3:
Cung céap théng tin duwgc yéu cau va bam “Redeem”

‘ Promotion Redeem Ask again

| Redeem Products

(D) Account Overview

Purchase Date Purchased Region / Location  Category Product Narme / Serial Number Uplosd
Membershi Modern MD241P
o P | 20621 Cermany [ Uploos
Reward Pragram (01}
Reward Program
Shout Out Recipient Information
Promotion
et First Name *
] Product
Last Name *
My Products
Product Registration
Gnline Store Zpoode®
123456
Support
Address*
Web Ticket
tost city tast staln
Ticket Histary
apply for Service fast address, fest address2, tost addrass2
Repair Histor
P ¥ test address?
Live Chat
Contact Number*
& Account 08123450788
My Profile
Note
Login Management
Change Password
Subseribe




Hodn thadnh Redeem

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT R 9@ 0 Q

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
€% Membership folder.

Reward Program

Shout Out

Promotions

@)



€ IMSi

Nhan thudng & ddue



Budc 9-1 : Kiem tra mail théng bdo

*Quz8 -12 weeks after your redemption got approved

l no-reply@msi-mail.com

“ | INoReply] Ms| Promotion - Light Up Your Day- Notice

msi

N)
V MSI 35™ ANNIVERSARY o

HIEN THI CHINH XAC, CHINH PHUC CHIEN TRUONG

m MAG2740RF / MAG2740RF-00 m MAGZSIRX / MAGZ72COR / 62730F
28 Ss

“TANS GHE BAMING MAE CHIZ0 X/CHIZD | ‘TANE TAY CM CHI BAME B30

4,950,000 ve 1,090,000 we =

Dear Customer,

Your application has been approved, gifts will be sent at the specified time, please check promotion terms and condition for
more details.

Sincerely,

MSI customer service



Bugc 9-2 : Kiém fra tinh trang dang ky qua tai MSI
memiber center

* Qua tang hién vat sé dugc van chuyén tfrong vong 8 -12 tuan ké tir khi dang ky qua tang cua
ban duoc duyét

I?2S7  rPRODUCTS  ODMSOLUTIONS — COMMUNITY — WHAT'SNEW  SUPPORT 2 9 @ Q

‘ Promotions

All Promotions Redeem History
{2y Account Overview

Redeem Date Promotion Product Name / Serial Number Status
%7 Membership Name
Modern MD241P
Reward Program (OL) 2021-05-24 Back to

Redeem Success
Modern D 3

Reward Program

Shout Qut Light Up Creator P100A 10SC-284AT-W7107002065832G1T01T0OX10PAB6

Your Day MS 6

2021-05-24 Redeem Success

Promotions




€ IMSi

Thac mac khdc



Thac mac

Tai sao khéng cé khuyén madi lién quan trong MSI Member Center cua t6i2

1. Kiém tra lai model san phdm cda ban cd hop lé

2. Kiém tra lai hda don caa ban cd nam trong thei gian khuyén mai

3. Chic chian rdng khu vyc ban séng ndm trong khu vuec dp dung khuyén mai cia chuong trinh
4. Chi3c chian rang ban mua san pham tai cra hang MSI chinh héng

Téi phai Iam gi khi nhan duoc mail théng bdo phan dang ky cda téi chwa hodn thanh

Chéc chian rang ban dd cung cap:
1. H6a don mua hang gém ngdy mua hdng, noi mua hang va model dd mua
2. Hinh chup s& SN trén san pham khéng phai trén hép dung

Phan dang ky s& xem xét trong bao I&u va khi ndo t6i s& nhan duoc qud tang?

* MA quad tang dién tir - xem xét trong 7-14 ngdy lam viéc.
* Hodn Tién- 30 ngdy Iam viéc ké tir ngdly nhan dugc théng bdo xdc nhan thanh céng
* Qud tang hién vat — 8 -12 tuan ké tir khi dang ky quad ting cda ban duwoc duyét

Tai sao t6i khdng nhan dugc email ndo?

Néu ban khéng nhan duoc email, kiEm tra hép thu Spam

* Moi thdc mac vui long lién hé: https://account.msi.com/



https://account.msi.com/




