
Redemption process

Christmas Cashback 

Promotion



STEP 1 Click Redeem Now and go to MSI Cashback Claim Form to redeem your prize
* Please note that all redemption can be redeemed after 14 days from your invoice purchase date 



STEP 2 Select the country of residence by clicking on the relevant country flags



STEP 3 Read the T&Cs for this promotion and click on ‘Next step’ button



STEP 4 Select the product(s) you have purchased and complete all mandatory elements, 

then click on ‘Next step’ button *
* If you would like to return on the previous step click on ‘Back’ button



STEP 5 Complete all mandatory elements to confirm your personal and bank details



STEP 6 The following message will appear if you have completed the form successfully



Customer OTS Use the login details provided to you upon registration in order to access 

the Customer OTS tool and to check the status of your claim.
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