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Smart Learning dengan PRO

Proses Redemption




€ IMSi

Langkah Pertfama:
Registrasikan produk
Anda



Langkah 1 : Daftar / Masuk ke MSI Member Center

@ MSI OFFICIALSITE 2 MSI FORUM  English / English

MSI is committed to respecting and protecting your
privacy.

The information you are providing here will help us
provide you with better service.

Password
Confirm Password
000000

Date of Birth

Captcha




Langkah 2 : Buka halaman Registrasi Produk
© msi

HOME

MY PROFILE

MY PRODUCT

MY REWARDS

SHOUTOUT

MY WARRANTY

PROMOTIONS

MY SUPPORT

> WEB TICKET

REPAIR
HISTORY

o APPLY FOR
REPAIR
SERVICE

GARANTIE
SUR SITE

Welcome!

2]

=+ Product Registration

@ MSI OFFICIAL SITE

£ MS| FORUM

& LoGouT

English / English




Langkah 3 : Regist
gm_s.i Q@ MSI OFFICIALSITE < MSIFORUM & LOGOUT English / English

HOME Welcome!

MY PROFILE
MY PRODUCT
MY REWARDS
SHOUTOUT

MY WARRANTY

PROMOTIONS ENJOY BENEFITS.
All customers who purchase a new MSI product and then complete registration and reply to the questionnaire will receive a 3-month warranty
MY SUPPORT extension.

WEB TICKET 1. This does not apply to product of which standard warranty has been expired.(But customers can still complete registration and

questionnaire)
» REPAIR 2. Customers have to complete the questionnaire in advance to get the full benefits.
HISTORY 3. MSI reserves the right to update or modify these terms and conditions of this program.

4. This extended warranty service only can be applicable to the original country or region where consumers purchased the notebooks/all-in-
o APPLY FOR one.

REPAIR

SERVICE If you have any questions about the warranty extension on offer, please direct your inquiries to local service hotlines or the MSI support service.

> GARANTIE
SURSITE | want to register a new product




Langkah 4 : Pilih line produk

> N = . -
\@/ mS.' @ MSI OFFICIALSITE < MSIFORUM & LOGOUT English / English

HOME Welcome!

MY PROFILE
MY SOCIAL NETWORKS
MY PRODUCT

SHOUTOUT

MY REWARDS

MY REVIEWS

MY WARRANTY

PROMOTIONS

MY SUPPORT

© WEB TICKET
Notebook All-in-One PC

© REPAIR HISTORY

© APPLY FOR REPAIR SERVICE

©» ONLINE CHAT

Motherboard Graphics Card Gaming Chair




Langkah 5 : Klik pada Produk untuk Mempelajari Cara
Mengidentifikasi nomor S / N

Gaming 24GE 2QE 4K — 005EU — R7472H16G2T0DS81MANXS
L
(LT | PIEEAl]
- fAzwre ITHETD I;_'-!I.r_-{ ..;:

SIN “ | “‘Sr’\Fh(’F?Q‘GlZ*d‘v:; 'Ilm %‘:gé‘r‘i:i -r: N Omor S/N




Langkah 5-1 : Masukan nomor S/N
mSi @MSIOFFICIALSITE < MSIFORUM  @LOGOUT | English/ English

HOME Welcome!
MY PROFILE
MY PRODUCT

MY REWARDS

MY REVIEWS S/N1 (S/N]

MY
WARRANTY ClHCR o e rouuet to LW

Please pay attention to the differences between ‘0" and '0", "1" and 'L'. If you still
have problem, please contact us through My Support.

PROMOTIONS
o SHOUTOUT
Next Cancel

MY SUPPORT

- WEB
TICKET

o REPAIR




Langkah 5-2
Mlnl PC MY REWARDS
MY REVIEWS
MY WARRANTY
PROMOTIONS
= SHOUTOUT
MY SUPPORT
= WEB TICKET
= REPAIR HISTORY

= APPLY FOR REPAIR
SERVICE

Masukan nomor CHK (*untuk All-in-One PC dan

Motherboard

MAG B550 TOMAHAWK

example on where the CHK code could be found)

Product SN

SN 601-7979-015B0123456789




MY PRODUCT

MY REWARDS

MY REVIEWS

MY WARRANTY

PROMOTIONS

= SHOUTOUT

MY SUPPORT

= WEB TICKET

+ REPAIR HISTORY

*Jangan lupa untuk
mengunggah invoice

Monitor

Optix MAG272COR

954-3CA66T-005

CA6T059460074
Se—

Invoice Upload

Komplett.se

2020-08-20

YYYY-MM-DD

O Retail store
® Online retailer
® Reseller

Please resize the image to a width no greater than 1600px (jpg, .gif, .png)

The invoice should include the model name, invoice date, and invoice number. [photo of printed invoice or screenshot of digital invoice]




€ IMSi

Kedua:
Redeem dengan promosi
yang berlaku



Langkah 6 -1: Buka “relative promotion”

-
ms’ Q@ MSI OFFICIALSITE <> MSIFORUM & LOGOUT English / English

HOME

MY PROFILE

MY SOCIAL NETWORKS

MY PRODUCT

SHOUTOUT + Product Registration

MY REWARDS

Product Type Product Name / Serial Number Purchased Date Warranty Standard
MY REVIEWS

All-in-One PC PRO 24X 10M-205TW-551021U8G1T025X10MHANS 2020-09-29 Standard Warranty
MY WARRANTY MSAEC2K650103666

Service ltem

Relative promotion

PROMOTIONS

MY SUPPORT

o WEB TICKET

o REPAIR HISTORY

© APPLY FOR
REPAIR SERVICE

2 ONLINE CHAT




Langkah 6 -2: Klik “Go to redeem”

Product Promotion

Promotion Name [Link)

Review Status Digital Code / Ship Tracking No

go to redeem




Langkah 6 -3: Klik “redeem”

MY SOCIAL NETWORKS // Smart Learning with PRO o
2020:12:31
MY PRODUCT

oo SMART LEARNING WITH PRO = ‘
e \

MY WARRANTY

o WEB TICKET

PROMOTIONS q -
MY SUPPORT -

o REPAIR HISTORY

o APPLY FOR
REPAIR SERVICE BELANJA MSI PRO SERIES DAN BAWA PULANG HADIAH. S-“‘DE“T ‘0““5

NIKMATI| SATU HADIAH TAMBAHAN DENGAN MENUNJUKKAN
© ONLINE CHAT KARTU MAHASISWA ANDA.

4 Pendaftaran Produk Eligible products How to redeem Detail Promosi Go to Redeem

Tanggal Pembelian Nama Produk / Nomor S L Bukti Pembelian Code

2020-09-30 Invoice Redeem Klik “Redeem”

MSB183K550102643 Product barcode

Please provide the invoice with your product name
on it, thanks.




Langkah 7-1: Isi semua informasi yang diperlukan,
unggah invoice dan barcode produk

MSB183K550102643

F (= e
5 - 5ZPgeRY.pg

Tolong atur ukuran gambar dibawah 720px [jpg. -gif, .png]

The invoice should include the model name, invoice date, and invoice number. [photo of printed invoice or screenshot
of digital invoice)

Tutup Redeem




Langkah 7-2: Klik “Student”, unggah ID
mahasiswamu, dan isi semug |nformc15|
diperlukan

*Catatan: Hanya untuk user yang membeli
PRO monitor dan mengunggah salinan 1D
mahasiswa yang valid. User berkesempatan
untuk mendapatkan satu hadiah lagi -
webcam MSI.




Contoh Dokumen yang Diunggah

S/N Produk

INVOICE

amazonfr FACTURE ;

Adresse de facturation: Amazon EU S.a r.l., Succursale Francaise
67 Boulevard du General Leclerc
Clichy 92110 i T
France 0“0‘ :i Yﬁ
TVA: FR12487773327 BYHYHYHYHYD
R
LELE

Date de la facture/Date de la provision:11/10/2019 I

Date de la commande:11/10/2019
Prix Prix
nitaire Taux TVA%|Unitaire Z;ZU?RII A)
ors TVA) (inclus TVA)
MSI Trident 3 Arctic
BRD-002US 87417€ | 20% [1049,00€ [1049,00 €
T

MSI 27" LED - Optix MAG27CQ 350,75 € 20 % 42090 € 42090 €

TOTAL:| 1469,90 €

Pastikan Anda telah mengunggah tiga item: Invoice / Bukti Pembelian & S / N Produk.

Invoice / Bukti Pembelian: 1) Nama Mitra / Toko 2) Tanggal Pembelian 3) Nama Model Pembelian
Nomor S / N Produk pada Produk (seperti contoh di atas)




Step 7-3: Tunggu feedback dari CS MSI

no-reply@msi-mail.com
I [No Reply] MSI Promotion - Smart Learning with PRO - Notice I

© msi

Dear Customer,

Permintaan Anda telah berhasil dikirim. Permohonan Anda sedang dalam proses, mohon perhatikan bahwa
semua permohonan akan dicek oleh staff kami dan memungkinkan untuk memakan waktu 7-14 hari kerja. OVO
points akan ditransfer ke nomor ponsel yang teregistrasi setelah ada konfirmasi. Untuk bonus pelajar yaitu MSI
Webcam akan diproses dalam kurun waktu 1 (satu) bulan setelah konfirmasi

Terima kasih atas kesabaran Anda.

*Jika Anda tidak menerima email dari kami di dalam inbox Anda, mohon periksa spam, junk, trash, deleted items,

atau folder archive.

Copyright © 2020 Micro-Star Int'l Co.,Ltd. All rights reserved.




€ IMSi

Cek status
redemption Anda



Langkah 8: Pilih *“My Product” untuk mengecek
“Relative Promotion”

A
mS’ @MSI OFFICIALSITE < MSIFORUM & LOGOUT | English / English

HOME Welcome!

MY PROFILE K|ik “ i

MY PRODUCT untuk melihat promosi yang
MY REWARDS tersedia untuk Anda

MY REVIEWS

+ Product Registration
MY WARRANTY . ‘ ‘ ' ‘ . l
PROMOTIONS

Monitor 20.08.2020 Standard Warranty

Service item

> SHOUTOUT

Relative promotion

MY SUPPORT

o WEB TICKET Liquid Cooling 17.08.2020 Standard Warranty Service item

> REPAIR Relative promotion
HISTORY




Langkah 9 : Cek status review

Product Promotion

Promotion Name [Link]

Review Status Digital Code / Ship Tracking No

awaiting review

go to redeem

go to redeem




€ IMSi

Bagaimana cara meng-
upload ulang dokumen
yang diminta ¢



Gagal redemption Langkah 1: Jika menerima
notifikasi di mailbox Anda

© msi

Dear Customer,
We regret to inform that your request has been denied.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank you.

Reason:

Regards of the uploading file is not complete, please kindly provide two images together in one file for the process the redemption.
1. Invoice or purchase proof (need to include purchase date, purchase store, and purchase model)
2. Monitor Serial Number image (the sticker behind the monitor)

Sincerely,

MSI customer service




Gagal redemption Langkah 2: Lalu, buka “My
Product”: klik “Relative Promotion™

< cC a

i EEEX M Gmail

@ MSI OFFICIAL SITE < MSIFORUM & LOGOUT English / English

Welcome!

MY PROFILE

MY REWARDS

MY REVIEWS =+ Product Registration

MY WARRANTY }
Product Type Product Name / Serial Number Purchased Date Warranty

PROMOTIONS Standard

Monitor 20.08.2020 Standard
CA6T059460074 Warrantf

o SHOUTOUT Service item

MY SUPPORT Relative promotion

o WEB
TICKET Liquid Cooling 17.08.2020 Standard Srerriten i
3067ZW1C3181310018000481 Warranty

o REPAIR Relative promotion
HISTORY




Gagal redemption Langkah 3: Anda dapat

melakukan redeem lagi

C & registermsi.com/product

MmE

M Gmail @ YouTube 2¥

Product Promotion

Promotion Name (Link)
IGTE]
Code /
Ship
Tracking

Review Status No

redeem again

go to redeem

go to redeem

Regards of the uploading file is not complete, please kindly provide two image
together in one file for the process the redemption. 1. Invoice or purchase pro
[need to include purchase date, purchase store, and purchase model] 2. Monit
Serial Number image (the sticker behind the monitor]




Gagal redemption Langkah 4: Lengkapi
persyaratannya dan redeem lagi

4 Start to Redeem Eligible products Redeem Guide Promotion Detail ~ Activate the Code

Monitor

pload

20.08.2020 Optix MAG272CQR The buy of prove
CAST059460074 Q Check file . Upload file .
Regards of the uploading file is not
Product Barcode complete, please kindly provide two
Q Check file & Upload file images together in one file for the
process the redemption. 1. Invoice or
Invoice No/ Trade No/ purchase proof [need to include
Order No purchase date, purchase store, and
purchase model) 2. Monitor Serial
Number image [the sticker behind
the monitor]

Redeem




Langkah 9-1: Redeem Selesai

-
@ mS’ @ MSI OFFICIALSITE < MSI FORUM & LOGOUT English / English

Dear Customer,

Permintaan Anda telah berhasil dikinm. Permohonan Anda sedang dalam proses, mohon perhatikan bahwa
semua permohonan akan dicek oleh staff kami dan memungkinkan untuk memakan waktu 7-14 har kerja. OVO
points akan ditransfer ke nomor ponsel yang teregistrasi setelah ada konfirmasi. Untuk bonus pelajar yaitu MSI
Webcam akan diproses dalam kurun waktu 1 (satu) bulan setelah konfirmasi.

Terima kasih atas kesabaran Anda.

*Jika Anda tidak menerima email dari kami di dalam inbox Anda, mohon periksa spam, junk, trash, deleted items,
atau folder archive.




Langkah 9-2: Dapatkan notifikasi dari MSI di dalam
mailbox Anda

no-reply@msi-mail.com
I [No Reply] MSI Promotion - Smart Learning with PRO - Notice I

© msi

Dear Customer,

Permintaan Anda telah berhasil dikirim. Permohonan Anda sedang dalam proses, mohon perhatikan bahwa
semua permohonan akan dicek oleh staff kami dan memungkinkan untuk memakan waktu 7-14 hari kerja. OVO
points akan ditransfer ke nomor ponsel yang teregistrasi setelah ada konfirmasi. Untuk bonus pelajar yaitu MSI
Webcam akan diproses dalam kurun waktu 1 (satu) bulan setelah konfirmasi.

Terima kasih atas kesabaran Anda

*Jika Anda tidak menerima email dari kami di dalam inbox Anda, mohon periksa spam, junk, trash, deleted items,
atau folder archive.

Copyright © 2020 Micro-Star Int'l Co.,Ltd. All rights reserved.




€ IMSi

Cara mendapatkan
digital prize?



Langkah 10-1 : Cek hadiah Anda lewat mailbox

[No Reply] MS| Redeem Notice - Success - B¢ (HTML)

no-reply <no-reply@msi-mail.com>
[No Reply] MSI Redeem Notice - Success

BELANJA MSI PRO SERIES DAN BAWA PULANG HADIAH, 'STUDENT BONUS
NIKMATI SATU HADIAH TAMBAHAN DENGAN MENUNJUKKAN
KARTU MAHASISWA ANDA.

mart Leamning dengan PRO telah disetujui

* Jika Anda telah menerapkan Bonus Pelajar, webcam akan dikirim ke alamat Anda dalam waktu satu bulan

Copyright © 2020 Micro-Star Int! Co.,Ltd. All rights reserved.




Langkah 10-2 : Terakhir, cek hadiah Anda lewat MSI
member center







