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Pre-installed Office Redeem SOP M365 
If you're setting up a brand-new device, Windows 11 Home requires an internet connection. During the setup (OOBE), 

you'll be informed that Microsoft 365 is included.

 

If the device has already completed the setup (OOBE), there's no need to reset it. When you open an Office app (like 

Word or Excel) in the current working environment, a notification will pop up.

 



 

 

 



You can choose not to enter credit card information. However, if you do enter it, the subscription will automatically 

renew after the trial period ends.

 

MSA (Microsoft account) has already been linked.

 

 



Microsoft 365 is already activated.

 

Your Microsoft account now shows your subscription information.

 



Even if your Windows 11 device isn’t linked to a Microsoft account, you’ll still receive a subscription notification when 

you open Office. Just follow the steps shown, and your Microsoft 365 will be activated.

 

 

If your Windows 11 device is linked to your Microsoft account, it will look like the example below:

 

 

  



Pre-installed Office Redeem SOP - Office Home 

and Student 2021 
During setup (OOBE), you'll see a message indicating that your device includes Office Home & Student 2021.

 



After setup (OOBE), when you open any Office app (like Word) from the desktop.

 

 

 



 

 

 



 

 

 



End-User Own Purchase Office Redeem SOP – 

Office Home and Student 2021 













 


